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Abstract in English

Marketing researchis one of the essential toolsthat enable companies and organizations to
betterunderstandtheirmarkets and customers. It helps in analyzing data and information related to
customers, competitors, and the market in general. It providesstrong and evidence-based insights for

making important strategicdecisions in the field of marketing.

Our study at the Algerian TelecommunicationsCompany in Mostaganem aimed to providesome
information afterconducting an interview with one of the officials in thissector of the company. The goal
was to understand the role and effectiveness of marketing research in shaping the marketing
strategywithin the organization.

Keyword :Marketing research - strategicdecisions - the marketing field - Algeria Telecom, Mostaganem.



