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abstract
This study aims to highlight the effect of knowledge management on the performance of the economic
institution, by attracting knowledge, interpreting it, classifying it and exploiting it in improving the performance
of workers to push them towards creativity and innovation and expand their knowledge, since the human factor
is one of the most important resources of the enterprise, in addition to the effective role of knowledge on The
various operations of the enterprise such as production, marketing and accounting ... etc. to ensure the efficiency
and effectiveness of the latter's activities, as well as the effect of knowledge on improving the products of the
economic institution by gathering information and knowledge related to customers, their desires, competitors

and the marketin order for the institution to add the necessary improvements to its products that is to say that
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