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Abstract :

The main objective of addressing this topicis to provide a theoretical framework that elucidates the nature
of electronic marketing and service quality. It has become imperative to focus on the service sector and
strive to develop it through electronic marketing, attracting customers to rely on electronic means for
consuming the service. Any service-oriented organization can continue its activities by relying on
electronic marketing, as it contributes to improving service quality and positively impacts it. This is evident
from a field study conducted on “Tijdit ,” an Algerian Telecommunications company in Mostaganem

province.

Keywords : Electronic marketing , Total quality , Algerian Telecommunications Company , Services.
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