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Abstract:

The contemporary digital revolution has forced countries on the necessity of
abandoning traditional paper management and adopting modern electronic patterns
to ensure the efficiency of administration and the continuity of its services. Based
on this context, this study aims to examine the role of electronic administration as
an essential mechanism to update and modernize the public utility in Algeria, and
to monitor its legal, technical, and human obstacles, while measuring the impact of
this mechanism on the governing principles of public utilities.

To achieve this purpose, the descriptive analytical method was relied upon,
through projecting the study field-wise on two vital sectors, which are justice and
civil status, based on references and previous studies, with reading and analyzing
data and statistics derived from official government websites and summarizing
them in tables, leading to reviewing the cyber security measures adopted to protect
these information systems and modern national initiatives for digital awareness and
training for generations (such as the 7.77 initiative).

The study reached a set of results, most prominent of which is that Algeria has
taken advanced steps in employing electronic administration to modernize its
utilities and bring them closer to the citizen, but the full and secure activation of
this transformation still collides with weak human readiness represented in digital
illiteracy and gaps in the protective legal environment, in addition to escalating
cyber threats.

Based on these results, the study recommends the necessity to accelerate filling the
legislative gaps related to digitization, investing in continuous training for the
human element, and generalizing modern awareness initiatives, with strengthening
the preventive and security system to ensure the continuity of public utilities and
their modernization in a secure and sustainable manner that preserves digital
sovereignty.

Keywords: Electronic Administration, Public Utility, Digital Transformation,
Digitization, Information Security, Digital Sovereignty, Cyber security.
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