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Summary

This study aims to determine the extent of the bank’s employee qualification capacity according to a
new information system, through a sample of the bank in Mostaganem Province, which includes the
Local Development Bank (BDL).

The study concluded with a set of results, including the difficulty of adapting to a new information
system by employees who are not accustomed to technological progress, and a satisfactory result
cannot be achieved if qualification is not provided continuously and effectively according to the needs
of each employee.

A set of recommendations were reached, including the necessity of periodically evaluating the

effectiveness of rehabilitation programs with the aim of modifying and improving them in line with

the needs of the institution, as well as the necessity of linking this latter to an effective motivational
<fratreov fnr ThP SlIcCceSS nf th nrocess ﬂ{: imanmPntinO A NewWw infnrm;ltinn Qvstrem

Keywords: Qualifying employees - New information system - Local Development Bank - Technological

progress
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Frequencies
8 <l e A aall e sbeal) AUl alast) A8 aledl Lgie contind ) Ay Hatll @l sall 2ae oS

§ A paall gl
Category Observed N Expected N Residual
1 < 05 J01lee 4 3.7 3
2 d)»10) 060~ 4 3.7 3
3 @10 e S 3 3.7 -7

Total 11

Test Statistics
Aoyl & gall 2ae oS
aladl L g 1)
Alaill alasi) Aag
A aall il shedl)
glasll 8 el e
§ 4l

Chi-Square .182°
df 2
Asymp. Sig. .913

a. 3 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
3.7.

NPAR TESTS
02 (1,2)J! 3wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
SLlle Ay i) ) sl o3 cusli ol
Category Observed N Expected N Residual

1 sl Jahb 11 55 55
2 0 55 -55
Total 11

Test Statistics
gl ol sl oyl
Llle dyy il

Chi-Square 11.000%
df 1
Asymp. Sig. .001
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a. 0 cells (.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
5.5.

NPAR TESTS

03 (1,4)J! swll /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
faaall e sleall alaill e el gall oy 5ol A sall Lgoadiins ) (5 k)l o (oS

Category Observed N Expected N Residual
1 iy dnls il 3 2.8 2

plaill dxyla

2 o Al gia g s 7 2.8 4.3
Aal)

3 Y onme 1 2.8 -1.7
Apaall g dpalail)

4 0 2.8 -2.7

Total 11

Test Statistics
U Gkl s i
Ao gal) Lgaadios
e Ol sall )
fanal) e glaall sl

Chi-Square 10.455%
df 3
Asymp. Sig. .015

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.

NPAR TESTS
04 (1,3)J! 5wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.
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Frequencies
Aldaill e Jalaill 43l 508 5 430 jlgm s shai (3 Juadl IS5 Calh sall ae iy of (S ) Jalill ¢ 50 o8 La
i) Jals paaldl e laal)

Category Observed N Expected N Residual
1 sl gmaendali 9 3.7 5.3
(shdall 5 g kil
2 Uy A e dali 2 37 -1.7
Jeadl
3 0 3.7 -3.7
Total 11

Test Statistics
SV dallle 5 o L
ala sl e liy o (S
sk 8 Jumdl (S
Jalail] 451 8 5 43 jlga
e slaall sl e
felnll Jala maall

Chi-Square 12.182%
df 2
Asymp. Sig. .002

a. 3 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
3.7.

NPAR TESTS

05 (1,3)Jd! 3wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
Sanll d Sl i llalil CalS sl e sleall 2l Jea da aill <l sall aae G s 55 da
&? Syt g =y ) (o @ A ) 5 g

Category Observed N Expected N Residual
1 ad 7 3.7 3.3
2 ¥y 1 3.7 -2.7
3 Lles 3 3.7 -7
Total 11

Test Statistics
el e G i da
AUl s Ayl
S paall e sladll
& il sk s ellalil
) Jaall

Chi-Square 5.091%
df 2
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Asymp. Sig. .078

a. 3 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
3.7.

NPAR TESTS

06 (1,4)J! swll /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
faaal) ‘?ju}X,.A\ eL.E;AS\ éﬁug&w‘;‘#@}@muﬂﬁ)ﬁJhﬁj\dy\ w)LU\MJA

Category Observed N Expected N Residual
1 Wk JHelucand 8 2.8 5.3
488 s
2 GBS Sy 2 2.8 -7
3 Jals gkl 1 2.8 -1.7
Y
4 0 2.8 2.7
Total 11

Test Statistics
3olaYl A% e & agiad Ja
Grapla Sy i PlA
alas A alal 5
Al G
yaall e slaall

Chi-Square 14.091%
df 3
Asymp. Sig. .003

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.
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NPAR TESTS
07 (1,4)J! 3u)! /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
faall e slaall QUi e ey a5 5 5% JUS acall @ll 855 elie Ay 8 il 5l G el a

Category Observed N Expected N Residual
1 lia Wil 1gilS ¢ a7 2.8 4.3
‘;&‘-J
2 S acally il Y 2 2.8 -7
3 Psseacdll gScblal 2 2.8 -7
o J<y Gl (ST
4 0 2.8 -2.7
Total 11

Test Statistics
3oy Gy Ja
Gl iy e Ay i S
el ;x5 58 A el
il shaall Al e
faaal)

Chi-Square 9.727°
df 3
Asymp. Sig. .021

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.

NPAR TESTS
08 (1,4)J! 5wl /CHISQUARE=
/EXPECTED=EQUAL
/MISSING ANALYSIS.
Frequencies
Srmaa (S ddday s anal) e slaall alladl) Calh s S agiy ol Aaige Shad cl€ 5510y G < ya o

Category Observed N Expected N Residual
1 Alaalddia gSca 8 2.8 5.3
)
2 0 2.8 -2.7
3 Lily ud < Glal 3 2.8 2
4 0 2.8 -2.7
Total 11

Test Statistics
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oy G s Ja
sl Caks oo JS
Ay aaall Sl slea)

Chi-Square 15.545%
df 3
Asymp. Sig. .001

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.

NPAR TESTS
09 (1,4)J! 3wll /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
el jldind @bl 5 Cusaill e el ) dalay € 1) dliacluaS B IaY) e S ey dllia S Ja

Category Observed N Expected N Residual
1 ChgamapSca 8 2.8 5.3
S
2 WS Ay 3 2.8 2
3] 0 2.8 -2.7
4 0 2.8 -2.7
Total 11

Test Statistics
ClS iy ellia oIS Ja
13) dliac Luual 3 HlaY) (e
Oe el () dalay oS
Gl il
R INEN

Chi-Square 15.545%
df 3
Asymp. Sig. .001

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.

NPAR TESTS

10 (1,4)J! 5wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.
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Frequencies
Sallail) e gid Gl (e aSl) Gy ) dey Slilaf Aagliag 3 )1aY) Caald Ja

Category Observed N Expected N Residual
1 Dl e pni 7 2.8 4.3
5 Lasa Glal 2 2.8 -7
S Qe 2 2.8 -7
4 0 2.8 -2.7
Total 11

Test Statistics
anliar 30y Cadld Ja
R et U {IRE |
Sallatll e gind Gl e

Chi-Square 9.727°
df 3
Asymp. Sig. .021

a. 4 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.8.

11

Frequencies
il Jals g pall Jaalil) yghaty e San S ¢ il L

Category Observed N Expected N Residual
1 Kaaladazmadn 7 1.6 5.4
2 b ol sl i) 1 1.6 -.6
gl e L5
3 ol st Gl 1 1.6 -.6
4 iyl Sl ks ] 1.6 -.6
Aualia
5 iy il s ] 1.6 -6
6 0 1.6 -1.6
7 0 1.6 -1.6
Total 11

Test Statistics
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NPAR TESTS

(1,7)J! 3wdl  /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.



S G i, L
ol ghat g paaen
falidl Jals s,

Chi-Square 22.727%
df 6
Asymp. Sig. .001

a. 7 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
1.6.

NPAR TESTS
12 (1,5) J! 3wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
o3 (3 AS il die dleal 5 Al sl aal cale ¢ ol s Jalil) <y 0 A Gl Hlae DA

£l sall
Category Observed N Expected N Residual
1 ol ol Joadl a8 2.2 5.8
2 zreslie pt G 2 2.2 -2
3] 0 2.2 -2.2
4 gl sl ki ] 2.2 -1.2
FEREN
5 0 2.2 -2.2
Total 11
Test Statistics
b Sl 5l Pla
ol g Jaalil) e 5o
o seall sl bl ¢
sie dleal 5 Al
ol 8 S 5Lall
£l sall
Chi-Square 20.364%

df 4
Asymp. Sig. .000

a. 5 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.2.

NPAR TESTS

13 (1,5)Jd! 5wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.
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Frequencies
sl puainll (b sall & o) 535 55 Allad Chaay gl Jialil Jaay 631 L

Category Observed N Expected N Residual
1 Laa gl dealy Lasi e 6 2.2 3.8
2 g gualy 1 2.2 -1.2
3 s 5 pgdia yhase 4 2.2 1.8
4 0 2.2 -2.2
5 0 2.2 -2.2
Total 11

Test Statistics
Jaalill Jeay 31 L
Allad Goay (g )
) & yigs s
aiall (Cilasal
H

Chi-Square 13.091%
df 4
Asymp. Sig. .011

a. 5 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.2.

NPAR TESTS
14 (1,5)J! 3wl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

Frequencies
Gagns 3 Bals il 5500 50 OIS Ja sfauaall e slaall Uil e oSl gyl Jualil claclis S

¢ Janyl s
Category Observed N Expected N Residual
1 S Sialshaylags 1 2.2 -1.2
2 IS Gl 7 2.2 4.8
3 Llsdmacyaly 2 2.2 -2
4 sAl 1 2.2 -1.2
5 0 2.2 -2.2
Total 11

Test Statistics

110



Jaaldl ey as
e S i s
(e staall allail
052 OIS da st
PERESERREL RPN
¢ JEnyl 1 Jagadt
Chi-Square 14.000%
df 4
Asymp. Sig. .007
a. 5 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
2.2.

Frequencies
Saligall 3 (ali g aga o 3o <l o i) Jaalill & ey da

Category Observed N Expected N Residual
1 ol aal s 11 3.7 7.3
2 0 3.7 -3.7
3] 0 3.7 -3.7
Total 11

Test Statistics
daalil) & ey da
pga s S d)“._dl
sl & ali g

Chi-Square 22.000%
df 2
Asymp. Sig. .000

a. 3 cells (100.0%) have expected
frequencies less than 5. The
minimum expected cell frequency is
3.7.

0501 3w d104 J1 5w 3103 JI 53102 J1 3wt 01 JI dwdl
/SCALE ('ALL VARIABLES')

Case Processing Summary

111

15

NPAR TESTS

(1,3)Jd) swdl /CHISQUARE=
/EXPECTED=EQUAL

/MISSING ANALYSIS.

RELIABILITY
/VARIABLES=
ALL
/MODEL=ALPHA.



N %

Cases Valid 11 100.0
Excluded® 0 .0
Total 11 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.823 5
RELIABILITY
101 501109 J1 303108 JI 3wld107 JI 5wt 06 Jf swll /VARIABLES=
/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
Case Processing Summary
N %
Cases Valid 11 100.0
Excluded® 0 .0
Reliability Statistics Total 11 100.0
Cronbach's Alpha N of Items a. Listwise deletion based on all variables in the
.968 5 procedure.

RELIABILITY

1500 5wl 114 J1 503113 J1 w112 J1 w11l J1 3wdl /VARIABLES=
/SCALE ('ALL VARIABLES') ALL

/MODEL=ALPHA.

Case Processing Summary

N %
Cases Valid 11 100.0
Excluded® 0 .0
Total 11 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.873 5

RELIABILITY
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07 J1 3w 3106 JI 5w 3105 J1 5w 3104 J1 503103 J1 503102 J1 35w 3101 JI5wll /VARIABLES=

09J1 5w ld108 JI 3wl

1501 w114 J1 3w 113 J13wd112 J1 3w 3111 J1 3w 3110 JI jwdl

Case Processing Summary

N %
Cases Valid 11 100.0
Excluded® 0 .0
Total 11 100.0
a. Listwise deletion based on all variables in the
procedure.

Reliability Statistics
Cronbach's Alpha N of Items

.965 15

113

/SCALE ('ALL VARIABLES') ALL
/MODEL=ALPHA.
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