Al dgh jhasall Ay il jad) A ) ggand)
—alal Gad) g  Jalf addail 550 55

—adliiens - usaly Ol Asaad) 3 daala
UNIVERSITE

Abdoihamsd Ban Bace

el oY) a gdall A8

3.41_.....\.1\ pslad)

—

el a3 Y) pgle duns

dale e g Juall awadd

e

UNIVERSITE

kethamdd Hhy Baddi
T (Y]

1 A g g iaia Bl Jud Clllalia (paua 7 AT B S

A case study of the mostaganem port corporation”model”

(7 . )
i Lapall 3 ) g (g (g JEIYT (G gutl] ) g0 iy
The role of electronic marketing in improving the image of the institution

"l gl "EPM alldies slise dusgal Alla 4 o

N\

2/

+ sk gall LY Gl pd) caad

3y 'E.ﬂ..a:.\

AlUal) Jlae) (pa

A plia (B3,

IR ) ddad glac
idal) daalal) dgalad) 45 ) idll) g an)
1ok g U8 pia alldliass Azala ralaa da) |5l (B alla o
L alldlies Azala palaa i S dalas gy 3
LadLia ESE W dzala palaas M () 9 04 dada 2

2020 /2019 {nda 4




Al Akl Ragal) 4y il jad) 4y ggand
) Gl g A al) adal) 515 g
(‘I@ e -l () dpaadl Le daaly [I.E

ot " - UNIVERSITE
‘\I)L({-‘Iwh.lu\ﬁﬁlRllé!-LEIp QQI_AA%Y‘ PM‘ qs \\l)dc“mmld Ibn Badis

Al ) aglall o
I g 2Ny 0 3to dad

dale e g Jual) (awads

;ghwyﬂhﬁd@#&%@cﬂﬁ}h

(7 . )
TV EIEIS T ST A

The role of electronic marketing in improving the image of the institution

"l gl EPM alldiae slite dusal Adla 4 )

A case study of the mostaganem port corporation”model”

"~ Z

s b gal) MY i) ) cua AUl alae ) (ra
3),\&&%@1&4:} %}M‘QJJO:O

diBlial) il eliae]

ddall daalal) dalal) 4 ) idll) g a)
Iha g B i Al daala el ad |3 ud (b a0
Lt e.\'m:\ul.; ralaa i) = J-ALAQJQ )
Ladlia adlitioie daals _paalaa i Al ag 2

2020 /2019 44l



X e T e ——= X

iy R

e odand dadiel) daad o A daally ) SENG Aglad) B sk

b gl o 108 sdaaly Jardly alad) s Lage JUI Jiall g adlal) (Sand

) il La) il g ) i g cpld gy Juadl) (5530 ) o) Janl) 130 alad) g oY
A8 s JS Ga e g slial g3

4

Gl A gl e S 1S B el (D8 e i pdial) Ml )
b gy Al g silly piballly clald ) o g 5 Sdall oda o
Sand) 13a s Lgathas Al 3l

s o alliiue slive dessa ABiga ) Jojal) JSdlly adil) Las
alad] (8 ablu (o JS (Mg Crmad Glasde ¢ oy Al A gigena duald g W
OSAD S0 e e agdd damy (e g) qu B (e Jard) 10a

AN 3% W '/

Cad Uibd) Glb ¢ puaall 4l g Usd) Agl)y LlSe dale ALy ¥) LBA G Lag
Sl A (el Ul ) 9 Liadi

,—N

B o & \ NS Y3

¢

o ==Y T T



IS o5 S S ==

¢‘.JA9‘
A

MULua Cpall gl g ol) W) ) gaad W ey Byt Lt B
O Blbad) ol (B I Ik ULS (ha clad a8 e by ) Laa el e )
(el ia g Aans 1955 (0 651 s Lagdlia (e o LU
RO\ BT
( ) p Jliual) sl cnd) A Ukagag sball 71 41 US Ly (g

S o)A ) dalald cplasd ¢yl

N/ . : . o
* Al padly ale e ) agab g Lay ) gla al e cpl SN Adilad )
L3 g o) ad) JS A oSf A Bl (M e i pdiall (s M

— O:OW,

gﬂ&"m\g ‘UASL) qubd J‘J—&A agra Cauaa Q..gﬁ\ g-lﬁ-Aj PEILS UJU [

Ol J\.A,).‘A J\.A..'\SA A ‘85315 ce\.@i‘ La gl g
' A i (B3 Al Gy e JS ) g
@,



uadla
(b A B 5 Algan g Amy oo Aans o€ i i) el S 5 STV (3 gl aaing
Gl Aadiall laadll (5 e Cauad b sl Cua Ay udll ddadsl) A6S Al
Lsal) Aty agile s agilala o ST lels b)) smy iy padll DA e 1
g sl Cla JUKI a5 5 deliday Aalall ISl allss (8 aaliy LS agilill
o A sall Liarasdll bl sl e A s yrall Clarall aunts o) sill Mlie laial
Glaadll g adud) HLESY saaa a b dali]y o) (alassl L)) s Lee < jall
atlin ) anS b aalud ol U Ailias e (3lag 138 JS Adladl (31 sul) ) Jsea il
128 5 ceDardl (e dae ST g allaing g A sall # U )1 3305 ) (525 Lae agd¥ 55

Ll ) ol Lo Al 3 sm (3R 5 A 3all 3 ) gm (ppanti 3]0S00 el

Azl 3)ga (i (G (SN Gieadll 50 A8 e I Al Al g
Obse (e A o dplue Al olaly L ¢ el 13 dale I Jsa sl
Lo o V) JSEYT & oy Liad Al all o2 A0EN e ey allxie elise G s
Sailiine elite A e b ) gaa (el (8 (9 ySIY) ) gudil) datlinn (520

o el a0 Cilesleall paad Alie o apanaty Liad 4l jall Calaal ¢ 5Ll
& s sall dapla Coill LS dlaadlall o Ll @l 8 Cpaaies Al jall oY gl
e Cuny Al Al ) meias sl die glud ) e sall) Al jall (5 8l Jladl
Ao sall (e (pils e 8 a5 Aiall 3 a1 e la s jlae Y5 19 da g laall ALY aae

S s (s ASV Gysenill L Lasd A )l L) cilia 5 ) il aaf caadli
e Al i g eiladdl) G pan Glath Lad dald o Dlee 5 A gall G A8Rl) B30 ) A

leie Aulayl 3)gm (psSiy Anpall 300 (5aad 8 danly G )gally atiaal DA
AP PO i W\ I [PS DUS US| RN DA PN PR

W“}AB‘)M—W‘;}AX\ -L;J})Jg\j\ @M@)A-@}Jﬁ‘ﬂ\ é.i}a.uﬂ‘ -égym ;Lplﬂd\&l.ds.\\




Summary :

E-marketing mainly depends on the internet as a fast, easy and less costly way
to practice all marketing activities, as it contributes to improving the level of
services provided to customers and this is by introducing more interactive image
to their needs and desires and immediate fulfillment of their requests as it
contributes to reducing the costs of printing and distributing promotional
catalogues, providing new opportunities for the spread of goods and services and
access to global markets all of this creates an added value for customers that
contribute to gaining their satisfaction and loyalty, which leads to increasing the
profits of the institution and attracting and winning the largest number of
customers, and this plays a big role in improving the image of the institution and

creating a positive image of it among its customers.

The study aims to know the role of electronic marketing in improving the image
of the institution and to reach what this topic is, we conducted a field study on a
sample of employees at the port corporation. To answer the problem of this
study, we have presented the following forms: what is the extent of e-marketing

contribution to improving the image of the institution, mostaganem port?.

To achieve the study’s goals, relying also on a note as the nature of the subject
and the human field of the study required resorting to the intent sample method
and the case study approach, so that the number of questions raised was 19

question, posed to the sample members who are 8 employees from enterprise.

The most important findings of the study are summarized as follows: and this
was demonstrated by the importance and role it plays in achieving fame for the
institution and creating a positive image of | and providing information that

customers or customers wish to know it.

Key words: marketing , e-marketing , e-marketing mix, organization, enterprise

image.
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LES DERNIERES ACTUALITES NOS ANNONCES

Larevue du Port de
Mostaganem
10/04/2020

LIRE LA SUITE

£9) 26 NOVEMBRE 2019
L'Entreprise portuaire de
Mostaganem signe un
contrat de fidélité avec
la société Tosyali

LIRE LA SUITE

NOTRE POSITION
A

e

ESPACE CLIENT LE PORT

SITUATION DU PORT CONTACTEZ NOUS

Tel:+213-45-35-13-22
Standard : +213453510 11
Fax: +213-45-35-11-15

W www.port-mo.

Nos activites

&

UES DERNIERES ACTUALITES

Nos activités
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€& Entreprise Portuaire de Mostaganem Officiel

ENTREPRISE PORTUARE o =
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Entreprise Portuaire de

Mostaganem Officiel
@EPM nem

®) Message

» M

Partager Enregistrer

Entreprise de services publics

Publications Photos A propos Commun

A propos

Entreprise Portuaire de Mostaganem Officiel répond
généralement immédiatement

¢
O © www.port mostaganem.dz

staganem.dz

Nos activités
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