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Abstract :

The technological developments and the information revolution have brought
about major changes in the field of work within the institutions in order to keep
pace with the international environment and improve its dealings using various
types of technology and considering that the process of job performance within
the institution is the latter does not complete security through the institutions'
ability to adopt effective technologies and information systems to achieve
development and ensure work support In performing his duties and selecting the
most appropriate solutions that guarantee the success of the institution, which is
done by providing him with accurate and necessary information in rationalizing
the administrative process, and information systems have a significant role that
Is reflected in its importance within the institutions, as it seeks to provide
information and coordination between the various administrative activities, in
order to achieve a goal The institution and setting goals and plans at all
administrative levels.

The role of information systems is evident in the process of improving job
performance in the Civil Protection Corporation, through the ability of these
systems to provide the necessary data, categorize, classify, treat, and benefit
from it, as it helps to know the opportunities and threats facing the institution.
And considering that the primary goal of the institution is to provide services, at
the right time and with the appropriate accuracy, by collecting and classifying
data to obtain the necessary information and in the correct form that benefits the
administration in the performance of its tasks, and on this basis the institution is
obliged to develop a systematic information plan to obtain positive results and

give A push to improve the performance process within the organization.
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