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Abstract:

This study aims to examine the effectiveness of using the Face book
platform as a digital tool in enhancing public relations functions within
Algeria Telecom, in light of the rapid digital transformation and the
growing importance of social media in institutional communication
strategies. The research explores key concepts related to digital
public relations and their new functions supported by internet
technologies, with a particular focus on the capabilities that Face
book offers in fostering engagement, building a positive corporate

image, and enabling direct communication with the public. The study



also evaluates the institution’s use of the platform and assesses its
effectiveness in achieving public relations objectives. Face book is
highlighted as a powerful medium for institutional communication and
digital content management, when utilized through more professional

and strategic approaches.

Keywords: Digital public relations, Effectiveness,
Face book.
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