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Summary:

Education is the primary means to achieve development in various economic,
social and cultural fields, and through the steering capabilities and disseminate
knowledge and raise the educational level of the people. Therefore, most states
today focuses on the development and improvement of education in general and
higher education in particular, through the adoption of best approaches and methods
which TQM is most important.

The adoption of higher education institutions to the total quality management
approach, which are radically different from the environment in which this approach
arose necessarily impose a different procedural path that takes into account the
specificities of these institutions while maintaining the objectives of the application
of this approach.

Keywords: Total Quality Management, Education, Higher Education Institutions.
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