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Abstract of The master thesis

From this study, we conclude that the medical representative plays a key role in the
communication chain between pharmaceutical companies and healthcare practitioners,
which gives his profession a dual character combining both commercial and professional
dimensions.

Accordingly, the ethics of the medical representative acquire particular importance as they
serve as a safeguard for maintaining the balance between promoting medical products on
one hand, and upholding the principles of integrity, transparency, and respect for the
autonomy of medical decision-making on the other.

This study addressed the conceptual framework of professional ethics, along with a
critical analysis of practical realities, highlighting behavioral deviations that may occur in
the absence of effective ethical regulation. It also shed light on the legal and regulatory
frameworks that could help govern the conduct of medical representatives, and presented a
set of recommendations aimed at promoting an ethical culture within this vital field.

The study concluded that the consolidation of sound professional behavior among
medical representatives constitutes a fundamental pillar in safeguarding public health, and
calls for the concerted efforts of all stakeholders, particularly regulatory authorities, training
institutions, and medical practitioners.
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