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2- Richard Rogers and Sabine Niederer, “The Politics of Social Media Manipulation,” in The
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Abstract:

The study aims to highlight the evolution of the use of virtual communities and
their role in public policy governance during the twenty-first century, these societies
were established through the endless development of ICT and the continuous access
to the Internet world, which created a new interactive environment that contributed
through many cases to the production of new phenomena such as the virtual public
sphere, public policy 2.0 and government digital releases and the impact of these
phenomena on the performance of government institutions and monitoring the
efficiency of their management and outputs and the reflection of all these new
phenomena on The public sphere and the improvement of the lives of citizens.

Government activities or so-called public policy refer to all government
operations that operate State affairs and achieve public interest Through various
environmental developments and in line with technological transformations, it was
necessary to develop government structures and functions/transactions, which was
contributed by virtual societies through the transformation of many political
phenomena from their traditional production of virtual digital issuance, This has
resulted in reduced temporal and spatial compulsions, which have contributed to the
building of conscious political preferences for citizens while revitalizing the
democratic sphere and expanding opportunities for political participation in both
quantity and quality.

Virtual communities in the public sphere in general and in policy-making in
particular have seen the emergence of new opportunities that Governments and
citizens have worked to maximize As the technical development in the public
political sphere has known the emergence of coercions, some of which have been
addressed by means of social technology and lack of access to solutions for others,
Virtual societies' interaction with public policy has also produced recent prospects
and phenomena that have expanded the space for citizens to interact in the political
sphere, developed their place and made it a priority in policy-making, in other words,
the shift towards citizen orientation as a basis for policy-making.

Keywords:

Virtual Communities; Public Policy; ICT; Virtual Public Sphere; Digital
Transformation; Internet; Governance; Citizen; World Wide Web (WWW).
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