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Summary

This study addresses an important and relatively modern topic in Algeria, in line with the
technological transformations and developments taking place in our time. This study
includes a comprehensive theoretical aspect that discusses commercial banks, their
concepts, characteristics, and types... as well as payment methods in general and how they
have evolved from traditional to modern, specifically addressing the latter, including their
definition, characteristics, and types of modern payment methods... The latter is the focus of
our study of this topic.

A field study was also conducted at the National Bank of Algeria — Mostaganem Agency -
through an interview, where several questions were answered to determine the extent to
which the bank uses modern payment methods and their impact.

One of the most important findings is that the use of modern payment methods in Algerian
banks has significantly impacted the National Bank of Algeria (BNA), contributing to
enhancing the digitization of its services, expanding its customer base, and stimulating
financial inclusion in the country. It has also faced some challenges, including the fact that
the social and cultural environment in Algeria poses a challenge for banks to convince
customers of the feasibility of using cards and thus introducing a new banking culture, which
requires an effective marketing strategy.
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