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Abstract of The master thesis

And what can be said finally is that the new transformations that
Algeria has known and is knowing have affected the methods of
managing the public service, to make the concession the preferred and
primary means that aims to reach the highest return for the services while
preserving the privacy of the public service, i.e. the combination of
contradictions and which was framed by the mixed nature of the
concession, even if the organizational nature prevails over it, without the
state abandoning the classic methods of direct management of the public
institution, but in line with these transformations, an administrative
reform must be carried out to make it in line with the requirements of
citizens and the return, because the main goal of the public service
remains to provide a high-quality public service at a good level in terms
of quantity and quality that is in line with the growth of awareness within
a world full of variables today. Keywords
1- Transformations 2- Delegation agreement 3- Delegation contract
4- Incentive agency 5- Public service




