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The subject of human resources has become very important in the science of
modern management, which is considered as a branch of it, and it is worth studying that
research by the culture of the institution and attempts to reach the perspectives of particular
Algerian society and the Algerian institution in particular And as long as the latter as a
coordinator working in the context of the general pattern, requires an in-depth study of the
patterns affecting them, and the production of these theories depends on the extent of
knowledge of the nature of thinking, and ways to deal with human resources, which is a
science and art, but the ability to control human resources requires knowledge Attitudes,
behaviors, patterns of thinking, desires, and needs of individuals to be surrounded by a certain
percentage of working conditions that are defined

The difference from one society to another and from one institution to anotherin
these circumstances, human resources management must abandon its traditional roles and
adopt new concepts and practices such as participation in strategic planning and assisting the
organization in applying the principles of total quality. A fundamental requirement for the
implementation of TQM is the presence of an effective human resource management that has
the capacity to assist senior management and executive departments in all phases and steps to
implement quality
Keywords: Human Resource Management, Total Quality, ISO, Organization, Training
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