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Study summary:

Communication is very important since ancient times, as it included all fields, including
educational institutions, with its various phases in its management, which included material and
human means, so the process of communication between the organizer and the individuals
working with them according to direct and indirect methods and means, as the main nerve of the
institution because it needs to Planning, organizing, directing, coordinating and controlling it,
and organizational communication is one of the pillars of the administrative process in any

institution.

So it is an effective tool for change, development and interaction between individuals and
groups and plays an important role in cultural change and development, as the steps of change
and development have expanded and expanded and the need for information, ideas and
experiences has increased and thus to communication channels to transfer and communicate
them to individuals and groups, as organizational communication is one of the characteristics of
the active organization and communication The effective person provides the required

information to his individuals at the appropriate time and place in all its levels and all directions.

It is also characterized by complexity and intertwining which is sometimes difficult to
study in practice and is the largest product produced by the organization and appears in the form
of face-to-face communication, diaries, messages, calls, etc. It is also believed that there is a
relationship between the efficiency of communication and the effectiveness of the organization,
as the more efficient the communication between individuals the more the organization
productivity In addition to the interest in education, its development and improvement, it has
become a priority for different countries around the world because education is the one that

defines a paper civilization and distinguishes a country from other countries.

The organizational mechanisms and their relationship to the quality of education are

tantamount to reconciling two elements: education and quality.



