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Abstract

Abstract

This study aimed to identify the most prominent concepts related to
electronic marketing and to take note of the various elements related
to network marketing and to identify the discovery of modern models
that explain electronic consumer behavior by focusing more on the
Aida model; This study also aimed to identify the mechanisms and
modern marketing and promotional strategies adopted by virtual
commercial websites, including the Jumia e-shopping site, to
influence the user and gain his trust; Getting to know how the Jumia
commercial website is used by some Algerian users, in light of the
varying purposes of browsing from one individual to another, in
addition to seeking to know the opinions of some users about the
advantages and disadvantages of the Jumia commercial application
website.We also relied in the treatment of this study on the descriptive
analytical approach, as our use of the descriptive approach appears in
this study through our attempt to clarify the most prominent concepts
related to online shopping and e-marketing. And traditional marketing,
and this appears through our identification of the elements of the e-
marketing mix and its modern models compared to the traditional
elements of marketing in the first chapter of this study; As for the
analysis, it appears in this study through our attempt in the second
chapter of the theoretical framework of this study to address:

1 How do the marketing and promotional strategies of virtual
organizations (e-commerce websites) affect the customer who is using

it?



Abstract

2_ The effect of electronic promotional elements on the virtual
consumer

3_ Our readings of the most prominent modern models that explain
consumer behavior by focusing more on the Aida model

We also relied on the deductive method, through our analytical
reading of the results of the most prominent statistical studies on the
trends of Algerian consumers towards shopping from websites in
general.

And the Jumia commercial website in particular to strengthen our
knowledge about the subject of the study, as we concluded that all of
these studies somewhat agreed on the weak demand of the Algerian
person to use commercial websites, including Jumia, for the purpose

of purchasing as a result of Algeria’s delay in adopting this concept.

One of the most prominent findings that we reached in the field study
Is that despite the marketing strategies and promotional offers adopted
by the site, their impact on the Algerian user’s adoption of the act of
purchasing is weak, and this is due from our point of view to Algeria’s
delay in adopting this type of transaction, which affected the behavior
in the direction of purchase. E-commerce is a virtual shopping site.

Kevywords: E-marketing, E-marketing mix, E-commerce web site, E-

consumer, Virtual enterprise
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