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Abstract of The master thesis

Since the public service has its objectives, they are obligated to abide by the law
and respect it, both as a superior and for their subordinates. However, this does
not negate the possibility of errors occurring on their part, as they are human
beings who are subject to error or negligence in their job duties. The historical
path of the administration’s work or the career path of a public employee is not
devoid of even errors. Even if they are simple and, for example, lead to
obstructing the interests and needs of citizens, then these errors, such as the
employee’s delay in joining, no matter how diverse they are and whatever their
source, inevitably lead to a violation of the rights and freedoms of individuals.
This minor error results in a claim for compensation.

key words:

- Facility error - General utility - Compensation claim.




