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Study Summary

This study aims to explore the extent to which digitalization
contributes to improving the quality of healthcare services and to
clarify the role it plays in enhancing healthcare services within health
institutions. The focus is on understanding its impact on healthcare
services through various dimensions (administrative, technical,
human, and financial requirements) at the Public Health Institution of
Proximity in Achacha, as well as identifying the main obstacles facing
the use of digitalization in the healthcare sector.

To achieve the study's objectives, the descriptive-analytical method
was adopted as it suits the research problem. A questionnaire was used
as the main data collection tool in the field study, which targeted
employees at the Public Health Institution of Proximity in Achacha. A
sample of 50 employees was selected. The study concluded that
digitalization in the healthcare sector has a significant positive impact
on improving the quality of healthcare services at the institution.

Keywords:
Digitalization, Health Institutions, Healthcare Sector Digitalization,
Healthcare Services, Quality of Healthcare Services.
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