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Summary

This study aims to explore emotional intelligence and its role in enhancing communication
skills within the Algeria Telecom institution in El Bayed Province. The focus was placed on
the individual traits of emotional intelligence in both the institution’s manager and employees,
and how they practice communication skills. The main research question was *How does
emotional intelligence contribute to enhancing communication skills within Algeria Telecom?*
To achieve the study’s objectives and test its hypotheses, interviews were used as the primary
research tool through a comprehensive survey, adopting a case study approach. Additionally, a
qualitative analysis of the collected data was conducted, and questions were distributed among
the institution’s employees. The sample consisted of 10 employees of varying ages and
educational backgrounds.
The study reached several conclusions, the most important of which is the existence of a
positive relationship between emotional intelligence and communication skills. Individuals
with high levels of self-awareness and strong social skills tend to demonstrate effective
communication traits. Effective interpersonal communication requires more than the simple
exchange of information; it involves a deep understanding of the other party's feelings and
needs, accurate analysis of responses, and effective use of body language and words. This is
what emotional intelligence entails, and it plays a vital role in building relationships within the
institution. These integrated elements lead to successful work outcomes and increased
productivity within the organization.

Keywords: Emotional Intelligence, Communication Skills, Self-Awareness, Effective
Communication, Algérie Telecom.
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