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4 5lady) Al Gadle
Summary of the study in Arabic:
Summary: In light of the competition between the institution and the
administrative and organizational burdens in the service organization,
such as the state in particular, there is a need for a jihad that
guarantees the flow of communication in it at all levels because
public relations, with its various activities and programs, constitute
the link between the institution and its public and therefore it has
become the most important communication system on which the
state depends. In ensuring the achievement of a high level of quality
in service and improving the corporate image of its fans, especially
since the success of any institution depends on its mental image
because it is an important factor in the institution’s marketing of its
mission and therefore it is called to preserve this image in the minds
of its internal audiences and from this point of view came its study in
revealing the role of Public Relations Authority in improving the
image of the service institution (the state). In order to address the
problem at hand, we assumed that the nature of the means and
methods used by the public relations apparatus within the state
service institution, in addition to that, we also assumed the obstacles
that may face the activity of the public relations department in the
state institution until only the investigation of this.
Descriptive method. To collect more information on a topic, we used
observation as a secondary tool. We also used the interview as a
tool to collect data and we used the sample selection that was an

intentional “purpose” sample to include both employees and workers



within the state institution as a tool to collect the data necessary to
achieve the objectives of the study, and we reached a number of
results, including: * Neglecting the state institution of Mostaganem
and the nature of public relations. There is no special apparatus for it
in its activity, but there is an office of assistant and information.

* The mandate relies on various means of communication, including
written, audio, written, and others, to communicate with the
employees and the external and internal public of the institution. This
is to build a good and good image in the mind of the public and
encourage it to inquire. * The state also relied on electronic means

to define it.
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