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Résumé

Il est treés difficile d'imaginer I'existence d'une organisation sans I'existence de formes
de communication interne a travers lesquelles des informations sont transmises entre les
employes, qu'ils soient chefs ou subordonnés, en plus de la communication externe, qui est
un lien entre l'institution et la communauté environnante qui lI'aide a communiquer des
informations claires et précises sur ce qui se passe en son sein. Et la nature de ses produits
et services, qui conduit a gagner la confiance des publics extérieurs et a se forger une image
positive dans leur esprit.

Abstract

It is very difficult to imagine the existence of any organization without the existence
of forms of internal communication through which information is transmitted between
employees, whether they are heads or subordinates, in addition to external communication,
which is a link between the institution and the surrounding community that helps it

communicate clear and accurate information about what is going on inside it. And the



nature of its products and services, which leads to gaining the confidence of external

audiences, and forming a positive image in their minds.
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