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Summary:

This study aims to reveal the effectiveness of internal communication in running the
public institution , as the study was conducted in the public institution of the state

Mostaganem .

this study included the methodological framework , the theoretical framework , and

the field framework .

We relied on the sample and our selection was based on the intended sample in our
study , as the number of sample individuals reached (5 respondents .to collect information

on the subject of the study , we used the interview tool , which we divided into two axes .

After we conducted the field study — the state — we gathered the necessary

information about the study and analyzed the data , and reached the following results .

The more effective the internal communication is , the better the organization’s management

will be .

— internal communication is necessary to activate administrative tasks by facilitating the
process of exchanging of ideas and information between departments .
- the internal Communication existing in the institution is based on oral , written and

electronic communication .
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