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Abstract

The main objective of addressing this topic is to provide a theoretical framework that shows the
various concepts related to the service sector and service marketing by showing their characteristics and

importance for individuals and organizations.

With the technological development, desires and marketing methods diversified, so that it became
necessary to pay attention to the sector and ensure its development by companies through following
marketing plans and strategies based on the elements of the service marketing mix and applyingit on the

ground to attract and maintain customers as well as create added value.

It is not possible for any company to continue its activity without relying on the elements of the
marketing mix, as it is the main support for drawing up the strategic plan, and this is what we noticed by

conducting a field study for Algeria Telecom Company and Sidi Ali Agency.

Keywords:

k Services - service marketing - marketing mix - Customers /
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