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Summary :

This research aims to study the role of public relations in the
promotion of tourism services as this last one of the actors in the
tourism sector ,in addition to the illiteracy of public relations as one of

the most prominent promotional mix elements ,especially since



activating the role of the benefit of the tourist agency on the one
hand and the state except for the revitalization of movement
tourist. Therefore we have selected the agency « Star » for tourism

and tavel ,which is active at the level of the state of Mostaganem.
The study reached the following results :

—The absence of an interest ensures the promotion and publicity ,and
we are aware that such activities focus b Siamese.

—The role of public relations workers in the field of tourism is to
improve the treatment of tourists to choose the facilities of interest to
the customer and their reception and the best use of them and the
establishment of good relations with other agencies and hotels and
restaurants for public relations in the agency role of spreading
tourism awareness through the organization of events and salons
tourism and awareness —raising between the community and the

establishment of tourism culture through advertising and publicity.

—Tourism public relations is a tool to improve the image of the

agency to the tourist public if used best expliot.

—The role of public relations in the agency is highlighted by the
hospitality in welcoming tourists, providing the amenities and welfare
for them ,and the honesty and fulfillment of the promises made to

them as well as the publication of brochures and posters about the



services provided by the agency.
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