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ABSTRACT:
Concluded our study that the growth in the present era, the most speed

in dealing with modern technologies manage relationships with customers
of the largest areas of business, as we find that a lot of institutions spend on
their pages across the Internet of millions of dollars for the applications and
practices of customer relationship management, and so see the fact that
this Institutions are well aware of the need to understand the needs of
their customers and get their satisfaction in order to achieve a competitive
advantage; where our study aimed at addressing the problem of the role of
information and communication technology in enhancing the relationship
with customers through the pivotal role and effective they play in interest in
the wishes of customers and provide them with high quality services and
to highlight attention to their requirements; we have adopted in our study
on the analysis tool which is about a questionnaire which was submitted to
Algeria Telecom Corporation workers in order to analyze and interpret
the results of the questionnaire and this by using statistical analysis
software spss and this for the phenomenon analysis and processing of
their data; they find that the information and communication technology
and management of the relationship with the customer they are important
elements of continuity and Zerorian service organization.
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