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GB Summary in English

In recent years, financial technology (FinTech) has emerged as a major
driver of transformation in the global banking sector. It leverages modern
technologies such as artificial intelligence, blockchain, and cloud computing to

enhance financial services, improve efficiency, and reduce operational costs.

In Algeria, the banking sector has been slow to adopt FinTech innovations,
despite some iitiatives such as mobile payment apps and online banking
platforms. Among the leading institutions making strides in digital
transformation is the Banque Nationale d'Algérie (BNA), which is the subject
of'this study’s fieldwork conducted at its Mostaganem branch.

The theoretical framework of the study explores the concept,
characteristics, and services of FinTech, followed by an analysis ofthe Algerian

banking sector. This includes challenges such as outdated infrastructure, low

88



digital literacy among customers, regulatory gaps, and resistance to change

from within mstitutions.

Key challenges identified:

e Poordigital infrastructure;

e Lack of customer awareness and digital trust;

e Absence of clear legal and regulatory frameworks for FinTech;
e Resistance to change by bank staff and management.

On the opportunity side:

e Expanding financial inclusion, especially in underserved regions;
e Reducing banks’ operational costs;

e Enhancing the quality of financial services;

e Supporting SME financing via digital solutions.

The study concludes with practical recommendations: develop legal
frameworks, mvest in human capital, modernize mnfrastructure, and promote
customer engagement with digital tools. Ultimately, FinTech is not a luxury but
a necessity for the modernization and competitiveness of Algeria’s banking

system.
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