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Abstract:

The role of Facebook Digital Marketing in Enhancing the
corporate Image :A field study on a Sample of external
Audience for Algerian telecommunication company.

The study aimed to investigate the role of Facebook digital
marketing in improving the corporate image of the company
through afield study on a sample of 40 respondents.Aquestionnaire
was used as a data collection tool ,which was divided based on
theoretical reseach and a review of previous studies .our
questionnaire consisted of the sample .

The first axis :The habits and usage patterns of the sample
individuals regarding the facebook page of Algerian
telecommunications company .

The second axis :facebook digital marketing and its impact on the
corporate image among the external audience of Algerian
Telecommunications company, sample individuals can achieve
various satisfations when the page .secondly ,facebook digital
marketing can contibute to building a positive interactions to users
on the page .thirdly , the study revealed that 50.2% of respondents
occaionally  follow the facebook page of Algerian
Telecommunications company.

Fourthly ,52.8%of the sample indiviuals interact with the page’s
posts , reflecting their actual interaction and interest in the content

Keywords :the use fecebook digital marketing, corporate image
, external audience .
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