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Summary

This study aimed to identify the concept of e—-marketing and the various
elements related to it, in order to define a conceptual framework for
competitive advantage, and we also highlighted the role of e—marketing in
achieving competitive advantage, as we got to know the electronic customer
and his behavior via the Internet, where it was achieved to achieve a
competitive advantage for public relations through a study A field study was
carried out on female students residing in the university residence, we took
two commercial stores as a model, they are the local "Bouguessa and Anais"
in Mostaganem, as it was intended stores as a, as it was intended The study
aimed to know the methods of e-marketing through various promotional
means on the Internet. In this study, we tried to apply what we found in the
theoretical framework to analyze the data of the field side, and we relied on
the descriptive analytical approach, where the descriptive appears in the
theoretical framework more, while the analytical one stands out through
Analyze the data of the statistical tables obtained from the results of the

questionnaires.We relied on the approach to the theory of uses and



gratifications, and in the end, the results of the study for female students
residing in the university residence 'in El-Arabi Abdelkader 2000 beds in
Mostaganem' showed a positive image of Anais's store in the field of

electronic marketing, and thus achieved a competitive advantage for public

relations.
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