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3dge 24 40.0 40.0 100.0

By

Total 60 100.0 100.0

ey 1) g ASIY! ] e Aumag 01 J5Laa, 1 55 el Ll B o

cbd o0,
Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2ylas 12 200 20.0 20.0
Sudiy
ool 6 10.0 10.0 300
s 6 100 10.0 40.0
39lgn 18 300 30.0 70.0
39190 18 30.0 30.0 100.0
i

Total 60 100.0 100.0
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Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2ylaa 12 20.0 20.0 20.0
Bdy
u'a)t.’.a 6 10.0 10.0 30.0
Llees 24 40.0 40.0 70.0
39l 6 10.0 10.0 80.0
3915 12 20.0 20.0 100.0
Sudiy
Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent
Valid  _aylas 24 40.0 40.0 40.0
Bdlge 18 30.0 30.0 70.0
391s0 18 30.0 30.0 100.0

Total 60 100.0 100.0
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Cumulative
Frequency = Percent  Valid Percent Percent

Valid o2ylaa 6 10.0 10.0 10.0

Bdy

Llees 18 30.0 30.0 40.0

F 30 50.0 50.0 90.0

3915 6 10.0 10.0 100.0

Sudiy

Total 60 100.0 100.0
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Cumulative
Frequency ~ Percent  Valid Percent Percent
Valid  wlxs 12 20.0 20.0 20.0
Bdlge 24 40.0 40.0 60.0
B39ga 24 40.0 40.0 100.0

Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent
Valid u2ylaa 6 10.0 10.0 10.0
39ga 54 90.0 90.0 100.0
Bdy
Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent
Valid  _s;las 6 10.0 10.0 10.0
Llxa 6 10.0 10.0 20.0
Bdlge 30 50.0 50.0 70.0
391s0 18 30.0 30.0 100.0

Total 60 100.0 100.0
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Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2yl 12 20.0 20.0 20.0
Bl by
o2slae 6 10.0 10.0 30.0
F 18 30.0 30.0 60.0
3ge 24 40.0 40.0 100.0
By
Total 60 100.0 100.0
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adle
Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2ylas 12 200 20.0 20.0
Sudiy
ool 6 10.0 10.0 300
dalxa 18 300 30.0 60.0
39lge 18 300 30.0 90.0
5919 6 10.0 10.0 100.0
Sy
Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent

Valid u2ylaa 6 10.0 10.0 10.0

Llxa 24 40.0 40.0 50.0

395 18 30.0 30.0 80.0

3915 12 20.0 20.0 100.0

Bldiy

Total 60 100.0 100.0
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Cumulative
Frequency Percent  Valid Percent Percent
Valid w2l 6 10.0 10.0 10.0
Sudiy
uaslas 6 10.0 10.0 20.0
Lles 12 20.0 20.0 40.0
&g 6 10.0 10.0 50.0
B39ga 30 50.0 50.0 100.0
By

Total 60 100.0 100.0
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Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2yl 6 10.0 10.0 10.0
Bl by
o2slae 18 30.0 30.0 40.0
3dlga 12 20.0 20.0 60.0
3ge 24 40.0 40.0 100.0
By
Total 60 100.0 100.0
Cumulative
Frequency Percent Valid Percent Percent
Valid w2ylaa 12 20.0 20.0 20.0
B dn
ooslae 6 10.0 10.0 30.0
Llees 6 10.0 10.0 40.0
F 12 20.0 20.0 60.0
FO 24 40.0 40.0 100.0
Sudiy
Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent

Valid u2ylaa 12 20.0 20.0 20.0

Llxa 12 20.0 20.0 40.0

395 24 40.0 40.0 80.0

F 12 20.0 20.0 100.0

Bldiy

Total 60 100.0 100.0
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Cumulative
Frequency = Percent  Valid Percent Percent
Valid o2ylas 12 200 20.0 20.0
Sudiy
ool 6 10.0 10.0 300
dalxa 12 200 20.0 500
39lgn 24 40.0 40.0 90.0
B39ga 6 10.0 10.0 100.0
]

Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent
Valid o2yl 18 30.0 30.0 30.0
Bl by
o2slae 6 10.0 10.0 40.0
Lles 6 10.0 10.0 50.0
F 12 20.0 20.0 70.0
3dge 18 30.0 30.0 100.0
By
Total 60 100.0 100.0
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Cumulative
Frequency =~ Percent  Valid Percent Percent
Valid w2l 6 10.0 10.0 10.0
Sudiy
o2l 18 30.0 30.0 40.0
Bdlga 18 30.0 30.0 70.0
3919 18 30.0 30.0 100.0
Bl by
Total 60 100.0 100.0
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Descriptive Statistics

[ e
s

N Minimum Maximum Mean Std. Deviation
JY\_@M\_)W_Q 60 2.73 418 3.5455 43130
FIAS
@M\_le_”m_a 60 1.33 5.00 3.5750 1.12765
J}J\_L}L_Qjﬂﬁ’b’\_
le
JSE& ygla_ s 60 2.00 443 3.5609 .75195
Valid N (listwise) 60
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Scale: g ASIY §s gl y9me LaT

Reliability Statistics

Cronbach's
Alpha N of ltems
.198 11

Scale: Silousdl (e g ASTYI G gl 431 5950 LI

Reliability Statistics

Cronbach's
Alpha N of ltems
.966 12

Scale: jyl=ll arex Lall
Reliability Statistics

Cronbach's

Alpha N of ltems

.908 23
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Descriptives

Statistic ~ Std. Error
I _Gaguddl_goma_o Mean 3.5455 05568
Qjﬁs 95% Confidence Interval  Lower Bound  3.4340
for Mean Upper Bound  3.6569
5% Trimmed Mean 3.5556
Median 3.6364
Variance 186
Std. Deviation 43130
Minimum 2.73
Maximum 418
Range 1.45
Interquartile Range .36
Skewness -415 .309
Kurtosis -.570 .608
Sl sema_ s Mean 35750 14558
FoASIY_ 39wl 95% Confidence Interval ~ Lower Bound ~ 3.2837
for Mean UpperBound  3.8663
5% Trimmed Mean 3.6204
Median 3.7500
Variance 1.272
Std. Deviation 1.12765
Minimum 1.33
Maximum 5.00
Range 3.67
Interquartile Range 1.92
Skewness -567 .309
Kurtosis -.766 .608




Tests of Normality

KoImogorov—Smirnova Shapiro-Wilk
Statistic df Sig. Statistic df Sig.
J”‘K\_é.p.wﬁ\_”m_a 150 60 .002 914 60 .000
S9AS
EOUEII e 145 60 003 916 60 001
oA
a. Lilliefors Significance Correction
Oy blayy Jalas
Correlations
i}—wﬁ‘_)}m_;a _Bdg>_ ygma_ O
PERII Loz!
IM_&ssuddl_s9=s_o  Pearson Correlation 1 728
F9AS
Sig. (2-tailed) .000
N 60 60
@9« ,3|_y9=e_cs Pearson Correlation 728" 1
GS9ASIYI_
Sig. (2-tailed) .000
N 60 60

**_Correlation is significant at the 0.01 level (2-tailed).
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Abstract :

Information and communication technology is the main engine of this era because it has
penetrated into various fields, especially the field of marketing, which led to the emergence of the
so-called service e-marketing, which has become of greatimportance recently as a result of the
great advantages reaped by service institutions as a result of its application, and as one of the
main pillars on which the marketing process of service institutions is based, This led to wide
changes and transformations on the nature of the marketing activities of service institutions,
hence this study came in order to research the subject of service e-marketing and with the aim of
familiarizing themselves with the most important theoretical concepts of it as well as knowing the
extent of its application in the Algeria Telecom Agency under study. Our study found that the
agency seeks to keep pace with market requirements by providing various services based on the

application of marketing principles.

[ Keywords : E-marketing, service institutions. \]






