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1 Pitts and others, strategic management : building and sustaining competitive advantage, USA, West
publication, 1996, P68.
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Abstract:

The topic of Studying and analizing the environmental variables surrounding the institution of
all kinds is one of the topics that researchers have recently been interested in, for its importance on the
performance of the economic organization. Thus, we have studied how social and cultural variables
affect the performance of the institution, and we have come to the need to analyze these variables in
the economic organization.

To supportthe theoretical side, we studied the case of Natixis- Mostaganem Agency and studied
the impact of social and cultural variables on its overall performance.

Keywords: Performance - Performance measurement — Socio-Cultural Factors .



