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Summary:
In our study entitled "The contribution of modern communication

technology to improving the performance of public relations practitioners™,

which we limited to the case of the Electricity and Gas Distribution

Directorate of Bashar, we sought to address the problem of:

how modern communication technology improves the performance of
public relations practitioners¢

The main objective was to identify the role played by these technologies in
developing practitioners' work through their use.

In this study we adopted a case study methodology for the difficulty of
enumerating all cases. In this study, we conducted a typical non-probabilistic
examination of the vocabulary of the research community, and 12 individuals
were selected as ideal models of almost public relations activities in the
absence of a permanent position In public relations at the enterprise level,
using the collection of information with two tools: simple observation and
structured interview.

After collecting, and discussing Data, we reached the following conclusions:
» The actual presence of modern communication technology in the
Directorate of Distribution of the State of Bashar, as well as the institution's
keenness on innovation in its means and information systems constantly to
ensure the pace of technological development, and to provide an appropriate
working environment for its employees as well as to win the satisfaction of
its customers.

» Our study has demonstrated the contribution of modern communication

technology to improving the performance of public relations practitioners

and has proven to be effective in the way they work positively.

Keywords: modern communication technology, performance, public

relations practitioners.
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