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Abstract

This study aims to shed light on a new category of work within the rapid
delivery sector, specifically focusing on delivery drivers. The objective is to
understand their perceptions of their work environment and its quality, the
strategies and methods they employ while performing their tasks, and the level
of stress they may experience. Additionally, the study seeks to identify how they
cope with stress and its impact on their professional stability, while also
determining the factors influencing this stability.

We utilized a semi-structured interview technique within a qualitative research
framework, with a purposive sample of seventeen participants. The study
yielded several important findings: some drivers expressed satisfaction with the
nature of their work in the rapid delivery sector, considering it a source of
livelihood that attracts young people.

However, long working hours constitute a significant source of professional
stress for rapid delivery drivers. Irregular working hours also lead to
professional exhaustion for some drivers. Some drivers reported encountering
problems and obstacles at work, including fraud, theft, and scams, due to the
absence of official laws protecting this category from the risks they face. The
fragility of professional stability for this group is attributed to the lack of
adequate social protection and their non-integration into a formal employment
framework.

Keywords: Social representations, long working hours, social protection,
.rapid delivery, professional stability
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