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Abstract:

Job performance is the main component of the administrative and organizational process of the
publicinstitution, being the living part of it because it is linked to the human being who manages
the production process, and the importance of job performance does not depend on the level of
the organization, but goes beyond that to the success of the economic and social development
plans of the state.

Performance consists of a set of elements, some of which are related to job knowledge, and
some of which are related to the quality of work, its quantity, perseverance, confidence, time
spent and cost, and its types vary according to several criteria, In order to improve performance
and raise its level, the management of the institution conducts the evaluation process from time
to time according to scientific and practical foundations studied, to reach certain goals.

The results of the study showed that job performance is considered the basic pillar of a public
institution, as it has a great ability to advance the national economy and determines the extent of
the organization’s ability to invest in the latent capabilities and employ the ambitions, skills and

knowledge of emplovees.

[ Keywords : Functioning , public institution. ]
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