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The study brief

Digital communication has Under gone a Great number of successive
devlopments which resulting an extensive use and widespread its social
application , it has expanded to include sectors that the most important is
the institutional sector. For the meantime , instutions have become
increasingly dependent on online personale communication because which
become an urgent neccessity today since the last quarter of the last century
, instutions have become increasingly involved in the means of
communication technology , it contributed to the devlobments of content
formating and presentation in a new way in the digital environment and the
client's participation in receiving digital content that allows users participation
and maximizes intreaction , this is what real progress requires in order to
improve the image quality of the outside audience and to attract clients and
embed them with good image , it is through digital mechanisms headed by
electronic public relation and electronic marketing who seeks to build an
embed image in the minds of the masses .as well as social media networks
which strive to reach the goals of outside audiences , it also being made to
obtain material advantage and to gain time and energy ,so the customer
places the services and products of the organization in first place compared

with other services of other institutions
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