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Abstract

This study aimed to find out the impact of financial technology on the banking services
industry by combining the theoretical and applied aspects, where the basic concepts of financial
technology, the reasons for its appearance, its characteristics and areas were discussed, in
addition to the characteristics and development of banking services and modern trends
witnessed. As for the Applied side, a field study was conducted at the level of the Local
Development Bank and Mostaganem agency in order to assess the extent of the latter's
adoption of financial technology and the implications for the quality and efficiency of the
services provided, as the results showed that financial technology contributed to improving

banking performance, facilitating transactions and enhancing customer satisfaction.

Keywords: financial technology, banking services, Local Development Bank.
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https://www.findevgateway.org/sites/default/files/users/user611/ar fintechmena wamda.pdf

https://www.investopedia.com/terms/p/payment.asp

https://finapp.jo
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Votre quotidien

votre carte

BDL. Ensembie pour I"'Excelience ...
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Payez vos achats
En toute

Securite avec votre
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