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Abstract .

in our current era, communicative culture has become an imperative necessity; it is essential to
strive for its implementation in all institutions. It is considered one of the most critical components of
an organization's internal environment. In this study, we addressed one of the topics of
communicative culture and highlighted its role in improving public service to citizens within the
Civil Protection Institution. We posed the problem: How does communicative culture contribute to
improving public service in the Civil Protection Institution? To answer the raised issue, we relied on
a case study method, which is appropriate for our research topic, and we used interviews as a tool for
collecting the presented data. Interviews were conducted with 12 employees, where the research
community consisted of employees from the Civil Protection Institution of the Mostaganem
province. The study sample was selected using a purposive method, and we reached a set of results in
this scientific study; the most important being: The communicative culture plays a significant role in
improving public service. After collecting field information and analyzing it, we concluded that the
Civil Protection Institution embodies communicative culture. It strongly focuses on spreading its
culture among employees and encouraging them to adhere to this culture, which in turn works on
improving public service. This latter plays a pivotal role in the institution through enhancing security,
stability, and maintaining individual safety and property, which ultimately leads to an improvement
in the quality of life for individuals.

Keywords: communication culture- civil protection- public service- communication behaviors-
administrative values- individuel service- collective service .
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