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Résumé :

Le chercheur a traité le sujet de la communication organisationnelle et la qualité
de vie chez les enseignants des écoles primaires de la wilaya de Mostaganem, le
but était de connaitre I'impact de la communication organisationnelle sur la
qualité de vie des enseignants.

Pour atteindre les objectifs de la recherche, le chercheur a adopté I'approche

descriptive et analytique en utilisant deux outils: le questionnaire de
communication organisationnelle construit par le chercheur Qui visé a mesurer
le type dominant de communication (ascendante ou descendante) et le test de la
qualité de vie de I'Organisation mondiale de la santé OMS, les deux outils ont
été appliqués sur un échantillon aléatoire composé de 300 enseignants dans les
établissements d'enseignement de la wilaya de Mostaganem.

Apres le traitement statistigue des données par le programme SPSS20 en
utilisant un ensemble de méthodes statistiques: simple coefficient de régression
linéaire pour Mesurer I'impact de la communication organisationnelle sur la
qualité de vie, et I'analyse de la variance ( onewayanova et twowayanova)nous
avons atteint les résultats suivants :

-la Communication organisationnelle n’a aucun impact sur la qualité de vie chez
les enseignants primaires.

-1l existe des différences statistiquement significatives dans les dimensions de la
qualité de la vie en raison du type de communication organisationnelle en faveur
de la communication organisationnelle descendent.

-1l y a une différence dans la qualité de vie en raison de type de communication
organisationnelle (ascendant- descendent)

- Le niveau de qualité de vie est moyen chez les enseignants du primaire.

La recherche s'est conclue par un certain nombre de recommandations, dont la
plus importante est l'intensification des processus de formation pour les
enseignants et les directeurs dans le domaine de la communication
organisationnelle, et attention a la communication organisationnelle ascendant
et la qualité de vie des enseignants.

Mots clés: communication organisationnelle, qualité de vie, I'enseignant.



Abstract:

The researcher takes the subject of organizational communication and quality of
life among the teachers of the primary stage in educational institutions in the
provinces of Mostaganem. The aim was to know the impact of organizational
communication on the life quality of teachers.

In order to reach the objectives of the study, the researcher relied on the
analytical descriptive method and used two measures, the organizational
communication questionnaire prepared by the researcher which aims at
measuring the dominant type of communication (ascending or descending) and
the OMS questionnaire of the life quality. The two measures were applied with a
random sample of 300 teachers in the educational institutions of Mostaganem.
After statistical processing of data by the SPSS20 program using a set of
statistical methods: simple linear regression coefficient To measure the impact
of organizational communication on quality of life , and analysis of variance
(one way anova and two way anova) .We found the following results:

- The organizational communication has no impact on the quality of life among
primary school teachers.

- There are statistically significant differences in the quality of life dimensions
due to the type of organizational communication in favor of Descend
organizational communication.

-There is a difference in quality of life due to the type of organizational
communication (ascendant- Descend)

- The level of life quality is medium among the primary school teachers.

The research concluded with a number of recommendations, the most important
of them is the intensification of formation and training processes for teachers
and directors in the field of organizational communication, and take attention to
organizational communication ascendant and quality of teachers' lives.

Keywords: organizational communication, quality of life, teacher.
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KMO and Bartlett's Test

ALESLN) alad) et

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,524
Approx. Chi-Square 1367,473

Bartlett's Test of Sphericity  df 780
Sig. ,000

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance | Cumulative % Total % of Variance

1 4,478 11,195 11,195 4,478 11,195

2 3,328 8,321 19,516 3,328 8,321

3 2,557 6,392 25,907

4 2,382 5,954 31,862

5 2,077 5,193 37,055

6 1,879 4,697 41,752

7 1,726 4,316 46,068

8 1,615 4,036 50,104

9 1,504 3,760 53,864

10 1,462 3,656 57,520

11 1,310 3,275 60,795

12 1,294 3,234 64,029

13 1,158 2,896 66,925

14 1,004 2,510 69,435

15 ,988 2,469 71,905

16 ,951 2,377 74,282

17 ,908 2,270 76,552

18 ,826 2,065 78,617

19 ,758 1,895 80,512

20 ,685 1,711 82,223

21 ,654 1,635 83,858

22 ,621 1,553 85,412

23 ,589 1,474 86,885

24 ,548 1,369 88,255

25 ,494 1,234 89,489

26 462 1,156 90,645

27 ,452 1,130 91,775

28 ,437 1,093 92,868

29 ,386 ,964 93,832

30 ,361 ,903 94,735

31 ,339 ,847 95,581

32 ,281 ,703 96,284

33 ,275 ,686 96,970

34 ,259 ,648 97,618
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Total Variance Explained

Component

Extraction Sums of

Squared Loadings

Rotation Sums of Squared Loadings

Cumulative %

Total

% of Variance

Cumulative %

© 00 N O o B~ WN PP

W W W W W NN N DN DN DD DNDNDNDNDNNMNDNDPEP P PP PP PP PP
A W N P O ©W 0NN O O A W NP O O 00O N O O b W N O

11,195
19,516

4,465
3,342

11,162
8,354

11,162
19,516

Total Variance Explained

Component

Initial Eigenvalues

Extraction Sums of Squared Loadings

Total % of Variance

Cumulative %

Total

% of Variance

35
36
37
38
39
40

,215 ,539
,197 492
,185 ,463
,164 411
112 ,279
,079 ,198

98,157
98,648
99,112
99,522
99,802

100,000
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Total Variance Explained

Component Extraction Sums of Rotation Sums of Squared Loadings

Squared Loadings

Cumulative % Total % of Variance Cumulative %

35
36
37
38
39
40

Extraction Method: Principal Component Analysis.

Rotated Component Matrix®

Component
1 2

Q31 767

Q37 715

Q38 ,698

Q30 ,656

Q40 ,582

Q22 ,545

Q36 ,519

Q21 ,516

Q39 ,497

Q26 421 -,212
Q23 ,398

Q19 -,327 ,257
Q27 ,289

Q32 ,259

Q34 ,248

Q7 -,221

Q13 -211

Q2

Q8 ,602
Q5 ,580
Q10 ,566
Q14 ,469
Q6 414
Q1 ,205 ,402
Q11 ,392
Q29 -,243 -,389
Q17 ,378
Q24 -,370
Q16 -,213 ,363
Q4 -,216 357
Q12 ,333
Q28 -,308
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Q9 291

Rotated Component Matrix®

Component

1 2

Q15 280
Q3 ,264
Q25 -,261
Q35
Q33
Q18
Q20

Extraction Method: Principal
Component Analysis.

Rotation Method: Varimax with
Kaiser Normalization.?

a. Rotation converged in 3

iterations.

Component Transformation Matrix

Component 1 2
1 ,994 -,108
2 ,108 ,994

Extraction Method: Principal Component Analysis.

Rotation Method: Varimax with Kaiser Normalization.
JLERY (gl Balely cilAl -2 el

Correlations

ITIS VAR00001
Pearson Correlation 1 811"
IS Sig. (2-tailed) ,000
N 100 100
Pearson Correlation 811" 1
VAR00001  Sig. (2-tailed) ,000
N 100 100

**_Correlation is significant at the 0.01 level (2-tailed).
Flaag Sl Y Jalza2-2
Scale: ALL VARIABLES

Case Processing Summary

N %
Valid 100 100,0
Cases  Excluded® 0 0
Total 100 100,0
Reliability Statistics
Cronbach's N of Items
Alpha
,688 29
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Graph oldady) g
[DataSetl] C:\Users\Pc\Desktop\med fouatmia doct\Untitledl2.sa
o o
(]
o
125,00 o o
o] o
co o &
a] © GO <
Ca o O g (a3 s o
oofl S0 88 T
100,00 a o @ (o]
o
o o o @D 00 P ¢ o
o Yo oo ¥, o % o Qo
_ o o 9O g o 69089 ™) o
EE o TRES, oo & @
= 7500 o Dgo{ﬁ & o9 § °
o 29780 @00 o 0 4
&
50,00 o
[}
25,00
znt:,nn 25|::,n|:| 3|:u:|',n|:| 35|::,n|:| 4|:u::,n|:|
ha
Regression
Variables Entered/Removed?
Model Variables Variables Method
Entered Removed
1 ha” Enter
Model Summary
Model R R Square Adjusted R Std. Error of the Change Statistics
Square Estimate R Square F Change
Change
1 ,030% ,001 -,002 15,33017 ,001 ,266
Model Summary
Model Change Statistics
dfl df2 Sig. F Change
1 18 298 ,607
a. Predictors: (Constant), ha
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ANOVA®

Model Sum of Squares df Mean Square F Sig.
Regression 62,470 1 62,470 ,266 ,607b
1 Residual 70034,197 298 235,014
Total 70096,667 299
a. Dependent Variable: itisal
b. Predictors: (Constant), ha
Coefficients®
Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 88,976 9,140 9,734 ,000
ha ,015 ,030 ,030 ,516 ,607
Coefficients®
Model Collinearity Statistics
Tolerance VIF
(Constant)
! ha 1,000 1,000

a. Dependent Variable: itisal

Collinearity Diagnostics®

Model  Dimension Eigenvalue | Condition Index Variance Proportions
(Constant) ha
1 1,995 1,000 ,00 ,00
! 2 ,005 20,606 1,00 1,00

a. Dependent Variable: itisal

GET

FILE="'C:\Users\Pc\Desktop\med fouatmia doct\Untitledl2.sav'.

DATASET NAME DatasSetl
ONEWAY ha BY TITISA
/MISSING ANALYSIS.

WINDOW=FRONT.
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Multivariate Testsa

Effect Value F Hypothesis df | Error df Sig.
Pillai's Trace 992 6117,728" 6,000 | 293,000 ,000
Wilks' Lambda ,008| 6117,728" 6,000 | 293,000 ,000
Intercept
Hotelling's Trace 125,278 | 6117,728° 6,000 | 293,000 ,000
Roy's Largest Root | 125,278| 6117,728° 6,000 293,000 ,000
Pillai's Trace ,053 2,745° 6,000 293,000 ,013
Wilks' Lambda ,947 2,745° 6,000 293,000 ,013
TITISA
Hotelling's Trace ,056 2,745° 6,000 293,000 ,013
Roy's Largest Root ,056 2,745° 6,000 293,000 ,013
Tests of Between-Subjects Effects
Source Dependent Variable | Type Il Sum df Mean Square F
of Squares
jes 109,728% 1 109,728 3,636
naf 73,391° 1 73,391 1,008
istik 284,724° 1 284,724 6,842
Corrected Model
relation 157,234° 1 157,234 4,529
baia 995,554° 1 995,554 5,093
dinia 73,292' 1 73,292 5,875
jes 337376,008 1| 337376,008 | 10872,577
naf 1172315,231 1| 1172315,231 | 16096,599
istik 632510,191 1| 632510,191( 15198,386
Intercept
relation 386876,634 1| 386876,634( 11143,199
baia 2731933,594 1| 2731933,594 | 13976,358
dinia 71406,092 1 71406,092| 5723,569
jes 109,728 1 109,728 3,636
naf 73,391 1 73,391 1,008
TITISA istik 284,724 1 284,724 6,842
relation 157,234 1 157,234 4,529
baia 995,554 1 995,554 5,093
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dinia 73,292 1 73,292 5,875
jes 9246,939 298 31,030
naf 21703,339 298 72,830
istik 12401,846 298 41,617
Error
relation 10346,152 298 34,719
baia 58249,526 298 195,468
dinia 3717,788 298 12,476
jes 346702,000 300
naf 1194777,000 300
istik 645005,000 300
Total
relation 397290,000 300
baia 2790738,000 300
dinia 75124,000 300
jes 9356,667 299
naf 21776,730 299
Corrected Total Istik 12686,570 299
Relation 10503,387 299
Baia 59245,080 299
Tests of Between-Subjects Effects
Source Dependent Variable Sig.
Jes ,061°
Naf ,316°
Istik ,009°
Corrected Model
Relation ,034°
Baia ,025°
Dinia ,016'
Jes ,000
Naf ,000
Intercept Istik ,000
Relation ,000
Baia ,000
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TITISA

Error

Total

Corrected Total

Dinia
Jes
Naf
Istik
Relation
Baia
Dinia
Jes
Naf
Istik
Relation
Baia
Dinia
Jes
Naf
Istik
relation
baia
dinia
jes

naf
istik
relation

baia

,000
,061
,316
,009
,034
,025

,016

Tests of Between-Subjects Effects

Source Dependent Variable | Type Ill Sum df Mean Square F
of Squares
Corrected Total  Dinia 3791,080% 299
Tests of Between-Subjects Effects
Source Dependent Variable Sig.

Corrected Total

dinia

~170 ~




A Al Al ) il : 078 gala)

Warnings

than three groups.

Post hoc tests are not performed for ha because there are fewer

Descriptives

ha
N Mean Std. Deviation | Std. Error | 95% Confidence Interval for Mean
Lower Bound Upper Bound
7??7? 155| 299,0194 30,64766 2,46168 294,1563 303,8824
???? 145 308,4621 27,68549 2,29915 303,9176 313,0065
Total 300| 303,5833 29,58480 1,70808 300,2220 306,9447
Descriptives
Ha
Minimum Maximum
27?72 202,00 368,00
27?7 238,00 382,00
Total 202,00 382,00
Test of Homogeneity of Variances
Ha
Levene Statistic dfl df2 Sig.
3,024 1 298 ,083
ANOVA
Ha
Sum of Squares df Mean Square F Sig.
Between Groups 6679,933 1 6679,933 7,806 ,006
Within Groups 255022,983 298 855,782
Total 261702,917 299
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