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République Algérienne Démocratique & Populaire
Ministére de la Santé & de la Population et de la Réforme Hospitaliére

-

irection de la Santé ef de la Population de Mostaganem
Etablissement Hospitalier Spécialisé En Psychiatrie de Mostaganem

Réf: 242/2018/bs/DG

1l s'agit d’'un Etablissement Hospitalier Spécialisé en Psychiatrie, sis a
Tigditt (route de Sidi Ali), Mostaganem.

1l est @ vocation semi régionale, puisqu'il coure 03 wilayas a savoir:

e Mostaganem
e Rélizane
¢ QOued R’hiw

CAPACITE D’ACCEUIL :

e Lits techniques: 80 lits

e Lits organisés: 110 lits
» Nombre de services : 02

e Psychiatre Adulte.

e Pédo Psychiatre
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UNITES :
Service de Psychiatrie Adulte :
o Urgences Psychiatriques
¢ Consultations
e Cure Libre Hommes
e (Cure Libre Femmes
e Hospitalisation Administration

Service Pédo Psychiatrique :

e Unité enfants
e Unité adolescents

11y a lieu de signaler que par manque de structures adéquate et adaptée le service
de pédopsychiatrie n’assure que I'hépital de jour.

PLATEAU TECHNIQUE :

¢ 01 Radio fixe a800mlb

e 01 Laboratoire

e (01 Pharmacie

e  Unité d’exploration E.E.G
¢ 01 Fauteuil dentaire

MOYENS HUMAINES :

Personnel Médical

e 15 Psychiatres

e (1 Neurophysiologiste

¢ 01 Biologiste

e 06 Médecins généralistes
e 01 Chirurgiens dentistes
e 01 Pharmaciens
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AUXILIAIRES MEDICAUX :

e 10 Psychologues

PERSONNEL PARA MEDICAL :

e 55 Paramédicaux dont 13 aides soignants

PERSONNEL ADMINISTRATIF :

e 40 Agents tous corps confondu

e 115 Personnel d’entretien technique et de sécurité
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Summary:

The main objective of this study is to study the impact of the quality of health services on
improving the work performance of workers in the hospital institution by carrying out a field study
in the hospital institution specializing in mental illness of Mostaganem.

To do this, a questionnaire was used to obtain the point of view of the employees of the
establishment in particular the doctors, nurses and administrator on the impact of the dimensions of
the quality of the health services combined on the work performance, the study revealed that
providing all dimensions of health quality services to workers in particular the tangible dimension
and working to develop their capacities through training and motivation leads to improving their
performance and therefore increasing performance of the institution.

Keywords:

Health services, quality of health services, dimensions of the quality of health services, work
performance.
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