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Summary :

In light of the competition between institutions and the administrative
and organizational burdens in the service institution, specifically in the
municipality of Sidi Lakhdar, it needed a device to ensure the conduct of
communication in it at all levels, because public relations in its various
activities and programs constitute a link between the institution and its
audience, and therefore it became the most important communication
systems that depend on it in Ensuring the achievement of a high level of
quality in the service and improving the image of the institution among
its audiences, especially since the strength of the success of any
institution depends on its mental image because the latter constitutes
an important factor in the institution’s marketing of its message, and
therefore it seeks to preserve this image in the minds of its masses, and
from this point came Dr. We established this to reveal the role of the
public relations body in improving the image of the service institution,
the municipality of Sidi Lakhdar
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