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Study summary

Centered around the current study to identify the role of public relation in the
formation of the mental image of the institution of hospital ahmed francis oued rhiou ,of
the goals that the study seeks to attain knwledge of the image perceived this institution as
well as to recognize the reality and the role of public relations within ,the hospital
institution
Represented in the questions:

What is the reality of public relations at the hospital institution ahmed francis oued rhiou.
What kind of communication strategy adopted within the hospital ahmed francis oued
rhiou instution.

What us the nature of francis Ahmed francis oued rhiou perceived hospital for the
instution.

The study attempted to verify the following hypothesse:

Public relations role in shaping the image of the institution hospital in oued rhiou with the
internal audience.

Hospital instution relies on communication strategies in the performance of its functions.
Public relations contribute to draw a good picture of the internal public institution.

We adopted the study on the survey method in order to identify the phenomenon and
determine the current situation has ,as the use of the tools kalastmarh observation for data
collection ,and then we talked to the key words for this study of the role of public relations
and the mental picture of the internal and public as well as the hospital institution.

The hospital institution of the conclusions that have been its focal :

The adoptin of good relations with staff in order to know-evrything going on in the
organization and the most important achievements and seek to achieve in order to draw a
good picture of the organization through its staff.

Provide incentives for workers kattl and gifts that contribute to improved performance as
well as good communication between the departments contribute to drawing a good image
of the institution and to reach the desiered objectivees and for adopting decisions.
Keywords: public relations ,mental image ,iternal audience ,the foundation hospital.
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