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Summary :

This study aims to provide an overview of the state of digitization in the
healthcar sector, with a particular focus on the electronic medical record, and to
examine the extent to which this digitization contributes to improving
healthcare services.

To achieve the study’s objective, we used the descriptive analytical method,
as it aligns with the study's problem, and we employed the interview
technique, which is part of the qualitative approach. The study led to several
key findings, most notably: the majority of respondents confirmed that the
healthcare institution relies on digitization and is witnessing significant
development, through the use of various electronic portals and platforms.
There is a strong correlation between digitization and the improvement of
healthcare services at the institution under study. Furthermore, information
systems are considered a fundamental foundation for hospital management,
including the electronic medical record, which is based on reduced
paperwork and increased data storage. The effectiveness of digitization lies
in organizing workflows and accelerating the exchange of information and
communication.

Keywords: Digitization, Healthcare Service, Electronic Medical Record,
Healthcare Sector.
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