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Summary:

This study aims to evaluate the reality of e—administration at Abdelhamid Ibn Badis
University — Mostaganem, by analyzing the availability of digital infrastructure and the level of
utilization of electronic systems in managing administrative tasks and university services. The
study found that the university has taken important steps toward digitalization, particularly in
technical aspects. However, it still faces several challenges such as limited implementation,
recurring technical issues, and insufficient training for users.

The results confirmed the validity of the partial hypotheses, showing that the availability
of modern equipment and the ease of using digital systems enhance administrative efficiency
and increase satisfaction among both staff and students. The study concluded with several
key recommendations, including the regular updating of systems, the expansion of digital
services, the training of human resources, and the improvement of user experience. These
actions are essential for strengthening e—administration and ensuring the continuity of the
digital transformation within the university.

Keywords: E—administration, Mostaganem University, digital transformation, technological

infrastructure, administrative digital systems.

83





