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Abstract of The master thesis

This memorandum found that the digitalization of public utilities
has become an urgent necessity to modernize management and
improve the quality of services. Despite the positive steps, the
process still faces legal, technical, and human challenges that
hinder its effectiveness. It also showed that the success of
digitization requires an advanced legal framework, appropriate
infrastructure, and qualified competencies. It concluded that
institutional coordination and adopting a comprehensive strategic
vision are the key to achieving digital transformation. A set of
recommendations have been proposed to support this path and

enhance the performance of public facilities
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