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COURSE DESCRIPTION

m 1. Learning Objectives

Upon completion of this course, students will be able to:

1. Identify and explain the major theories underlying guidance and counseling methods,
including their philosophical foundations, key concepts, and applications in educational

settings.

2. Understand and analyze various counseling techniques and guidance methods,
demonstrating competence in their theoretical rationale and practical implementation in

professional contexts.

3. Apply guidance and counseling methods effectively in applied and professional settings,
demonstrating skill in technique selection, implementation, and adaptation to client needs

and cultural contexts.

m 2. Prerequisites / Prior Knowledge

Students enrolling in this course should have foundational knowledge in the following

areas:

1. Theories of Guidance and Counseling: Familiarity with major theoretical orientations
including psychodynamic, behavioral, cognitive, humanistic, and systemic approaches to

understanding human behavior and psychological change.

2. Personality Types and Individual Differences: Understanding of personality theories,
temperament, and how individual differences influence responses to counseling

interventions.

3. Principles of Psychological and Social Development: Knowledge of human development
across the lifespan, including cognitive, emotional, social, and moral development as they

relate to counseling practice.
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4. Common Behavioral and Emotional Problems in Students: Awareness of prevalent
psychological difficulties encountered in educational settings, including anxiety,

depression, behavioral disorders, learning difficulties, and adjustment issues.

m 3. Acquired Competencies

By the end of this course, students will demonstrate competence in:

1. Needs Assessment and Diagnosis: The ability to identify diverse student needs through
systematic assessment and to accurately diagnose psychological and educational problems

using appropriate tools and frameworks.

2. Application of Counseling Techniques: Proficiency in implementing a range of
individual and group counseling methods, with the ability to select techniques based on

client characteristics, presenting problems, and contextual factors.

3. Development of Counseling Plans: Skill in designing comprehensive individual and
group counseling plans that are theoretically grounded, culturally appropriate, and

responsive to client needs.

4. Program Evaluation: Competence in evaluating the effectiveness of guidance and

counseling programs using appropriate outcome measures and evaluation methodologies.

m 4. Course Overview

This course provides comprehensive coverage of guidance and counseling methods
as applied in psychological and educational contexts. The curriculum integrates theoretical
foundations with practical applications, emphasizing evidence-based approaches and
cultural sensitivity. Students will engage with major theoretical orientations—including
cognitive-behavioral, humanistic, solution-focused, and systemic approaches—while

developing practical skills through case studies, role-plays, and supervised practice.

Particular attention is given to the criteria for selecting appropriate counseling
techniques based on client characteristics, presenting problems, developmental level, and
cultural background. The course emphasizes application in educational settings, where

school counselors work with students facing academic, social, emotional, and
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developmental challenges. Throughout, ethical principles and professional standards guide

the selection and implementation of counseling interventions.
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INTRODUCTION

Guidance and counseling methods represent the practical tools and systematic
interventions that counselors employ to facilitate client growth, address psychological
concerns, and promote positive behavioral change in educational and psychological
settings. According to Corey (2017), while theoretical orientations provide the conceptual
framework for understanding human behavior and psychological difficulties, methods and
techniques serve as the operational means through which therapeutic goals are achieved.
The distinction between theory and technique is crucial for effective practice, as mastery

of methods without theoretical grounding leads to mechanical, ineffective interventions.

This textbook is designed for graduate students in counseling and guidance
programs, with particular emphasis on the application of counseling methods within
educational contexts. As the American School Counselor Association (ASCA, 2019)
emphasizes, schools represent one of the most significant settings for counseling practice,
where counselors work with students facing academic, social, emotional, and
developmental challenges. School counselors must be equipped with a diverse repertoire
of methods appropriate for the unique demands of educational settings, including time
constraints, developmental considerations, and the need to coordinate with teachers and

parents.

A distinctive feature of this textbook is its attention to the criteria for selecting
appropriate counseling methods. Norcross and Wampold (2018) demonstrated that
effective counseling requires more than mastery of various interventions; it demands the
clinical judgment to match techniques to client characteristics, presenting concerns, cultural
backgrounds, and contextual factors. Beutler et al. (2016) developed systematic treatment

selection guidelines based on decades of research identifying client variables that predict
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differential response to various approaches. Throughout each chapter, readers will find

guidance on when and with whom specific methods are most appropriate.

Cultural sensitivity permeates this text. Sue et al. (2019) argue that counseling
methods developed in Western contexts may require significant adaptation when applied
in different cultural settings. Examples, case scenarios, and applications have been
developed with attention to diverse cultural contexts, recognizing the importance of what
Hook et al. (2013) term cultural humility- an ongoing process of self-reflection and learning
about clients' cultural backgrounds while recognizing one's limitations. Cases and scenarios

throughout the text reflect sensitivity to local cultural values and norms.

m Textbook Objectives

This textbook aims to achieve the following objectives aligned with the course learning

outcomes:
1. Provide comprehensive coverage of major guidance and counseling methods, including
their theoretical foundations, key techniques, and evidence base.

2. Develop systematic decision-making skills for selecting appropriate methods based on

client characteristics, presenting problems, and contextual factors.

3. Build practical competence through detailed procedural descriptions, case examples, and

practice exercises.

4. Emphasize application in educational settings where school counselors address student

academic, social, emotional, and developmental needs.

5. Integrate ethical principles and cultural considerations throughout the selection and

implementation of counseling methods.

6. Promote evidence-based practice by linking methods to research on effectiveness and

treatment matching.

m Textbook Structure

This textbook comprises ten chapters organized to progress from foundational

knowledge through practical application. Following the pedagogical model recommended
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by Ridley et al. (2017) for counselor education, each chapter includes: learning objectives
that specify expected outcomes; theoretical content with embedded citations linking to the
research literature; practical demonstrations of techniques with step-by-step procedures;
culturally sensitive case illustrations reflecting diverse contexts; and assessment questions
including essays and case studies designed to reinforce learning and develop clinical
reasoning skills.

The first two chapters establish foundations: Chapter 1 examines the relationship
between theory and technique, common factors research, and historical development of
counseling methods. Chapter 2 provides a systematic framework for technique selection
based on client, contextual, and cultural criteria. Chapters 3-8 address specific
methodological approaches, each following a consistent structure. Chapters 9-10 address

assessment methods and ethical/cultural considerations that cut across all approaches.
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CHAPTER 1

Foundations of Counseling Methods

m Learning Objectives

After completing this chapter, students will be able to:

1. Define counseling methods and distinguish them from theoretical orientations.
2. Explain the relationship between theory and technique in counseling practice.
3. Describe the historical development of major counseling methods.

4. Identify common factors that contribute to counseling effectiveness.

5. Discuss the integration of methods across theoretical orientations.

m 1.1 Defining Counseling Methods

Counseling methods refer to the specific interventions, procedures, and systematic
approaches that counselors employ to help clients achieve therapeutic goals. According to
Prochaska and Norcross (2018), these range from fundamental skills such as active
listening and reflection to specialized interventions such as systematic desensitization or
cognitive restructuring. Methods serve as the practical expression of theoretical principles,

translating abstract concepts into concrete therapeutic actions.

The distinction between counseling methods and theoretical orientations is crucial
for effective practice. Corey (2017) explains that theoretical orientations such as
psychodynamic, cognitive-behavioral, or humanistic approaches_provide comprehensive
frameworks for understanding human nature, psychological development, and therapeutic
change. Methods, in contrast, are the specific procedures derived from these theoretical

perspectives.

Technical eclecticism, articulated by Lazarus (2006), argues for the pragmatic use

of methods regardless of their theoretical origins when client welfare is best served.
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Surveys indicate that the majority of practicing counselors identify as integrative or eclectic

(Norcross & Goldfried, 2019), reflecting that no single approach works for all clients.

m 1.2 The Theory-Method Relationship

= 1.2.1 The Traditional Model

The traditional model assumes that specific techniques are the active ingredients
producing therapeutic change. Under this view, methods derived from accurate theories
will be effective, while methods based on incorrect theories will be ineffective. This model
has influenced evidence-based practice, with organizations identifying empirically

supported treatments for specific disorders (Wampold & Imel, 2015).

* 1.2.2 The Common Factors Perspective

The common factors perspective proposes that different therapeutic approaches
produce roughly equivalent outcomes because they share common elements. The landmark
meta-analysis by Smith and Glass (1977) found minimal differences between approaches.
Wampold (2015) concluded that common factors account for substantially more outcome
variance than specific techniques. Lambert and Ogles (2004) estimated specific techniques

account for only approximately 15% of outcome variance.

= 1.2.3 The Contextual Model

Wampold and Imel (2015) proposed the contextual model: techniques work not
through specific ingredients but through the meaning they create. Techniques are effective
when: (a) consistent with client beliefs about problems and solutions, (b) providing a
credible explanation the client accepts, and (c) involving actions both therapist and client

believe helpful.

m 1.3 Common Factors in Counseling

= 1.3.1 The Therapeutic Alliance

The therapeutic alliance is consistently the strongest predictor of outcome. Bordin

(1979) conceptualized it as: agreement on goals, agreement on tasks, and the affective

10
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bond. Horvath et al. (2011) found a correlation of r = .28 between alliance quality and
outcome across over 200 studies. Flickiger et al. (2018) confirmed these findings across

diverse approaches and populations.

* 1.3.2 Empathy

Elliott et al. (2018) found a moderate effect size (r = .28) for the empathy-outcome
relationship across 82 studies. This relationship held across different theoretical
orientations, suggesting empathy is genuinely a common factor. Rogers (1957) identified

empathy as one of three necessary conditions for therapeutic change.

= 1.3.3 Positive Regard and Genuineness

Farber and Doolin (2011) found consistent support for positive regard's association
with outcome. Kolden et al. (2011) confirmed a significant relationship between therapist
congruence and outcome. Rogers (1957) considered genuineness the most fundamental
condition_empathy and regard cannot be effectively communicated unless the counselor is

genuine.

m 1.4 Historical Development

Psychoanalytic methods (Freud): free association, dream analysis, transference
interpretation. While classical psychoanalysis has evolved, psychodynamic methods
remain influential, with Shedler (2010) finding effect sizes comparable to other evidence-

based treatments.

Behavioral methods (mid-20th century): Wolpe's (1958) systematic desensitization,
Skinner's (1953) operant conditioning, Bandura's (1977) social learning. These established

the foundation for evidence-based practice.

Humanistic methods: Rogers' (1951) person-centered therapy emphasized
relationship over techniques. Perls developed Gestalt therapy with more active, experiential

techniques.

11
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Cognitive methods: Beck's (1976) cognitive therapy and Ellis's (1962) REBT
introduced systematic methods for modifying dysfunctional thoughts. Integration led to

CBT, now extensively researched (Hofmann et al., 2012).

Contemporary developments: Third-wave approaches (Hayes et al., 2012; Linehan,
2015), solution-focused brief therapy (de Shazer et al., 2007), and integrative approaches
(Miller & Rollnick, 2013).

12
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m Assessment Questions

= Essay Questions

1. Lambert and Ogles (2004) estimated specific techniques account for 15% of outcome
variance. Analyze implications for: (a) counselor training, (b) clinical practice, (c) school

counseling.

2. Compare the traditional model with Wampold and Imel's (2015) contextual model

regarding: assumptions, evidence, practical implications.

= Case Study

Case: Karim, 15, referred for declining grades and teacher conflicts. Previously a B
student, now isolated with multiple detentions. States counseling is 'pointless’ and
teachers have 'already decided I'm a troublemaker.' Father lost his job 3 months ago;

family under financial stress.

a) Using Bordin's (1979) alliance model, identify challenges and strategies for each
component.

b) Provide three empathic responses addressing Karim's underlying experience.

c) Using the contextual model, explain how to present counseling to increase engagement.

d) ldentify cultural and contextual factors influencing your approach.

13
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» Chapter 1 Terminology Card

Term
Therapeutic

Alliance

Common Factors

Technical

Eclecticism

Empathy

Unconditional

Positive Regard

Congruence

Contextual Model

Definition
Collaborative  relationship ~ comprising

agreement on goals, tasks, and affective bond
(Bordin, 1979)

Elements contributing to outcomes across
approaches: alliance, empathy, positive
regard (Wampold, 2015)

Pragmatic use of methods from various
orientations based on client needs (Lazarus,
2006)

Sensing client's private world as if it were
one's own (Rogers, 1957)

Accepting clients as persons of inherent
worth regardless of behaviors (Rogers, 1957)

Therapist genuineness; alignment between
inner experience and communication
(Rogers, 1957)

Model proposing techniques work through
meaning created rather than specific
ingredients (Wampold & Imel, 2015)

14
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CHAPTER 2

Criteria for Selecting Counseling Techniques

m Learning Objectives

1. Identify key factors influencing technique selection.

2. Apply client-related criteria for matching methods to needs.
3. Evaluate contextual factors influencing appropriateness.

4. Integrate cultural factors into the selection process.

5. Describe evidence-based considerations in selection.

m 2.1 The Importance of Systematic Selection

Effective counseling requires clinical judgment to select interventions matching
client needs. Norcross and Wampold (2018) demonstrated that adapting therapy to client
characteristics enhances outcomes. Beutler et al. (2016) proposed systematic treatment
selection identifying client variables predicting differential response: functional

impairment, coping style, resistance level, and problem complexity.

The American Psychological Association (2006) emphasizes that clinical expertise
involves selecting and applying interventions based on client characteristics and
context_moving beyond 'Does this treatment work?' to "What works for whom under what

circumstances?' (Paul, 1967).

m 2.2 Client-Related Criteria

= 2.2.1 Developmental Level

According to Piaget (1970), children progress through qualitatively different
cognitive stages. Methods requiring abstract reasoning may be ineffective before formal

operational thought (around age 11-12). Shirk and Karver (2011) found action-oriented,

15
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concrete methods more effective with younger clients. Vernon (2009) recommends

adapting CBT using games, stories, and visual materials.

= 2.2.2 Presenting Problem

Research establishes differential effectiveness. Key findings: Anxiety—exposure-
based methods show strongest evidence (Hofmann & Smits, 2008, d = 0.73); Depression—
behavioral activation and cognitive restructuring both effective (Cuijpers et al., 2013);
Behavioral problems_parent management training and behavioral interventions effective
(Kazdin, 2010); Trauma_TF-CBT and EMDR superior (Cusack et al., 2016).

= 2.2.3 Coping Style

Beutler et al. (2011) identified coping style as key for matching. Externalizing style
(acting out, projecting blame): responds better to structured behavioral interventions with
clear contingencies. Internalizing style (self-criticism, rumination): responds better to

insight-oriented and cognitive methods addressing internal processes.

= 2.2.4 Reactance Level

Beutler et al. (2002) demonstrated that high-reactance clients respond poorly to
directive interventions. For highly reactant clients, motivational interviewing (Miller &
Rollnick, 2013) and self-directed interventions are indicated. The counselor adopts a

collaborative, non-authoritative stance respecting autonomy.

= 2.2.5 Client Preferences

Swift et al. (2018) meta-analyzed 53 studies finding significant effects (d = 0.28)
favoring treatments matching client preferences. Clients receiving preferred treatment

show better outcomes, higher satisfaction, and lower dropout.

m 2.3 Contextual Criteria

School counselors face unique constraints: limited time, large caseloads, multiple
role demands. Sklare (2014) developed solution-focused counseling for schools,
demonstrating meaningful change in 3-5 sessions. Hoyt and Talmon (2014) argue single-

session therapy can produce meaningful outcomes when approached intentionally.
16
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m 2.4 Cultural Criteria

Sue et al. (2019) argue cultural competence is an ethical imperative. For
collectivistic cultures, methods emphasizing individual autonomy may conflict with family
harmony values. Dwairy (2006) recommends adapting for Arab clients: incorporate family
involvement, respect traditional values, be sensitive to religion. Captari et al. (2018) found

religiously-integrated therapy more effective for religious clients (d = 0.26).

m 2.5 Decision-Making Framework

Step 1. Assess client characteristics (developmental level, presenting problems,

preferences, coping style, reactance, cultural factors).

Step 2: Evaluate contextual factors (setting constraints, time, resources).
Step 3: Review evidence base for appropriate methods.

Step 4: Consider cultural appropriateness and necessary adaptations.
Step 5: Discuss options with client (shared decision-making).

Step 6: Select method(s) and develop implementation plan.

Step 7: Monitor progress and modify as needed.

17
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m Assessment Questions

= Essay Questions

1. Explain how coping style and reactance level should influence method selection, with

examples.

2. Discuss how to assess and integrate cultural factors when selecting methods for

collectivistic backgrounds.

= Case Study

Case: Amira, 14, from traditional family, referred for academic decline and test
anxiety. Speaks quietly, says family expects her to be first female pursuing higher
education. States 'l should not burden others with my problems." Assessment reveals

perfectionism and avoidance due to fear of failure.

a) ldentify five factors guiding method selection for Amira.
b) Recommend two specific methods with justification.

c) Identify two contraindicated methods and explain why.

d) Describe culturally sensitive shared decision-making.

18
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» Chapter 2 Terminology Card

Term

Treatment
Matching

Coping Style

Reactance

Cultural Humility

Evidence-Based
Practice

Shared Decision-
Making

Definition
Selecting interventions based on specific

client characteristics (Norcross & Wampold,
2018)

Characteristic pattern of stress response:
externalizing or internalizing (Beutler et al.,
2011)

Tendency to resist external influence and

maintain autonomy (Beutler et al., 2002)

Ongoing self-reflection and openness to
learning about clients' cultures (Hook et al.,
2013)

Integration of best evidence with clinical
expertise and client values (APA, 2006)

Collaborative process involving client in

treatment planning (Swift et al., 2018)

19
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CHAPTER 3

Cognitive-Behavioral Methods

m Learning Objectives

1. Explain the cognitive-behavioral model of psychological difficulties.
2. Implement cognitive restructuring including thought records.

3. Apply behavioral activation for depression.

4. Demonstrate exposure-based techniques for anxiety.

5. Adapt CBT for children and adolescents.

m 3.1 Theoretical Foundations

CBT integrates behavioral and cognitive traditions (Dobson & Dozois, 2019). Beck
(1976) proposed that difficulties arise from interpretations of events rather than events
themselves. Beck and Haigh (2014) described a hierarchy: automatic thoughts (most
accessible), intermediate beliefs (conditional rules), and core beliefs (fundamental views

about self, others, world).

Cognitive distortions include: all-or-nothing thinking, catastrophizing, mind
reading, emotional reasoning, overgeneralization. In educational settings: 'If | don't get

perfect grades, I'm a failure' or 'Everyone will think I'm stupid if I answer wrong.'

The behavioral component draws on classical and operant conditioning. Behavioral
techniques target action tendencies: avoidance in anxiety, withdrawal in depression,

impulsive action in anger (Craske, 2017).

m 3.2 Cognitive Techniques

» 3.2.1 Cognitive Restructuring

Beck (2011) described: Step 1_ldentify automatic thoughts (‘What went through

your mind?'); Step 2_Examine evidence (‘What supports/contradicts this?"); Step

20
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3_Generate alternatives ('Another way to see this?'); Step 4_Test predictions through

behavioral experiments.

» 3.2.2 Thought Records

Greenberger and Padesky (2016) developed structured formats with columns:
situation, emotions (intensity 0-100), automatic thoughts, evidence for, evidence against,

balanced alternative, new emotion rating.

Example: Nadia, 16, anxious before presentations. Situation: 'Called to present
tomorrow'; Emotion: 'Anxiety 90/100'; Thought: 'I'll freeze, everyone will laugh'; Evidence
for: 'Felt nervous last time'; Evidence against: ‘Completed last presentation, no one laughed,
teacher praised me'; Balanced: 'l feel nervous but have successfully completed

presentations before'; New emotion: 'Anxiety 50/100.'

= 3.2.3 Socratic Questioning

Padesky (1993) described collaborative empiricism. Key questions: Clarify meaning
(‘What do you mean by failure?'); Examine evidence (‘What makes you think that?");
Explore alternatives ("How might someone else see this?'); Examine consequences ("What's

the worst that could happen?').

m 3.3 Behavioral Techniques

= 3.3.1 Behavioral Activation

Martell et al. (2010) describe BA: depression leads to withdrawal, reducing positive
reinforcement, deepening depression. Dimidjian et al. (2006) found BA as effective as
cognitive therapy, superior for severely depressed patients. Implementation:
psychoeducation about activity-mood connection; activity monitoring; identifying values;

activity scheduling; troubleshooting barriers (Pass et al., 2018).

= 3.3.2 Exposure Techniques

Craske et al. (2014) describe inhibitory learning: exposure creates new, non-threat

associations competing with fear memories. Protocol: develop fear hierarchy (0-100

21
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SUDS); begin at moderate anxiety (40-50 SUDS); conduct exposure until anxiety decreases

50%; vary conditions; eliminate safety behaviors (Abramowitz et al., 2019).

= 3.3.3 Relaxation Training

Progressive muscle relaxation (Bernstein et al., 2000): systematically tensing and
releasing muscle groups. Diaphragmatic breathing activates parasympathetic system. Brief
techniques for classrooms: abbreviated PMR, controlled breathing (4-7-8), grounding
techniques (McCallie et al., 2006).

m 3.4 Adapting CBT for Educational Settings

» Use concrete language (‘thinking traps' not 'cognitive distortions').
* Incorporate visual aids, worksheets, games.

* Include parents and teachers (Manassis et al., 2014).

* Keep sessions shorter (30 min for elementary).

» Use school-relevant examples.

» Assign developmentally appropriate homework.

m Assessment Questions

= Case Study

Case: Tariq, 13, refusing school citing physical symptoms (ruled out medically).
Reports "Everyone is looking at me and judging me," 'I'll say something foolish and
everyone will mock me." Spends breaks alone in library. Changed schools this year,

hasn't made friends.

a) Develop CBT case formulation: automatic thoughts, distortions, possible beliefs,
maintaining factors.

b) Describe cognitive restructuring with specific Socratic questions.

c) Design 6-step exposure hierarchy with SUDS ratings.

d) How would you involve parents and teachers?
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» Chapter 3 Terminology Card

Term

Automatic
Thoughts
Cognitive
Distortions

Cognitive
Restructuring

Behavioral

Activation

Exposure

Therapy
SUDS

Socratic

Questioning

Thought Record

Definition

Spontaneous  cognitions  appearing in

response to situations (Beck, 2011)

Systematic errors in thinking:
catastrophizing,

Haigh, 2014)

all-or-nothing (Beck &

Process of identifying, evaluating, and

modifying dysfunctional thoughts

Treatment increasing engagement in
positively reinforcing activities (Martell et

al., 2010)

Systematic confrontation with feared stimuli

to reduce anxiety (Abramowitz et al., 2019)
Subjective Units of Distress Scale: 0-100
anxiety rating

Guided discovery through systematic

questioning (Padesky, 1993)

Structured format for cognitive restructuring
(Greenberger & Padesky, 2016)
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CHAPTER 4

Humanistic and Person-Centered Methods

m Learning Objectives

1. Explain philosophical foundations of humanistic counseling.
2. Describe and demonstrate the core conditions.

3. Apply reflective listening skills.

4. Implement Gestalt techniques.

5. Integrate humanistic principles with other approaches.

m 4.1 Philosophical Foundations

Humanistic counseling emerged as the 'third force' emphasizing human potential,
free will, and self-actualization (Maslow, 1962). Rogers (1951, 1961) proposed: people are
fundamentally trustworthy; naturally move toward growth when obstacles removed;

difficulties arise from conditions of worth leading to denial of authentic experience.
Unlike directive approaches positioning the counselor as expert, person-centered

counseling views the client as expert on their own experience (Cooper et al., 2013).

m 4.2 The Core Conditions

» 4.2.1 Empathic Understanding

Rogers (1980) described empathy as entering the client's phenomenal world, sensing
meanings of which client is barely aware. Elliott et al. (2018) found r = .28 across 82
studies. Surface empathy reflects obvious content; additive empathy captures implicit

meanings not yet articulated (Mearns & Thorne, 2013).

» 4.2.2 Unconditional Positive Regard

Accepting and prizing the client regardless of behaviors, attitudes, or feelings

(Rogers, 1957). Farber and Doolin (2011) confirmed association with outcome. UPR does
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not mean approving all behaviors_distinction between person (always accepted) and
behaviors (may need change).

» 4.2.3 Congruence

Being genuine, authentic, not presenting professional facade. Kolden et al. (2011)
found r = .24 with outcome. Involves alignment between inner experience, awareness, and

communication. Does not mean indiscriminate self-disclosure (Knox & Hill, 2003).

m 4.3 Person-Centered Skills

» 4.3.1 Reflective Listening

Miller and Rollnick (2013) describe types: Simple reflections (rephrase content);
Complex reflections (add meaning, infer unstated); Amplified reflections (exaggerate
slightly); Double-sided reflections (capture ambivalence: '‘On one hand... on the other
hand...").

» 4.3.2 Working with Silence
Silence is valued for reflection and self-exploration. Unlike directive approaches

filling silence, person-centered counselors allow silences to unfold (Geldard et al., 2018).

m 4.4 Gestalt Techniques

Present-moment focus: 'What are you feeling right now as you talk about this?'

redirects to immediate experience (Joyce & Sills, 2018).

Empty chair technique: dialogue with imagined other to express unspoken feelings

and explore relationships (Wagner-Moore, 2004).

'I' language: promotes ownership. "You feel nervous' becomes 'l feel nervous.' 'It

makes me angry' becomes ‘| make myself angry.'
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m Assessment Questions

= Case Study

Case: Salma, 17, says: 'Nothing's really wrong. Good grades, friends. But I feel empty.
Going through motions. Everyone expects me to be happy and successful. Inside |
don't know who I am. Always done what | was supposed to. Now supposed to choose

university and | don't know what I want."

a) Conceptualize from person-centered perspective: conditions of worth, incongruence.
b) Write three empathic responses including surface and additive reflections.

¢) How would you demonstrate UPR? What challenges might arise?

d) Describe one appropriate Gestalt technique for identity exploration.

26



Guidance and Counseling Methods in Psychology and Education = Master 1 =

= Chapter 4 Terminology Card

Term

Self-Actualization

Conditions of
Worth

Reflective

Listening

Empty Chair

Here-and-Now

Focus

Phenomenal
World

Definition
Innate tendency toward growth and

fulfillment of potential (Maslow, 1962)

Requirements imposed by others for
acceptance, leading to denial of authentic
experience

Skill of capturing and returning client's
experience (Miller & Rollnick, 2013)
Gestalt technique for dialogue with imagined

other (Wagner-Moore, 2004)

Gestalt emphasis on present-moment

experience

Client's subjective experience of reality
(Rogers, 1980)
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CHAPTER 5

Solution-Focused and Brief Methods

m Learning Objectives

1. Explain theoretical assumptions of SFBT.

2. Implement miracle question, scaling, and exception questions.
3. Apply single-session therapy principles.

4. Demonstrate strengths-based conversations.

5. Evaluate the evidence base for SFBT.

m 5.1 Theoretical Foundations

SFBT developed by de Shazer, Berg, and colleagues directs attention toward
solutions rather than problem analysis (de Shazer et al., 2007). Key assumptions: not
necessary to understand cause to solve problem; clients have resources; small changes lead

to larger changes; if working, do more; if not working, do something different.

Social constructionist philosophy: problems and solutions constructed through
language. Questions are the primary intervention, shaping what becomes visible and
possible (Franklin et al., 2012). Sklare (2014) adapted SFBT for schools, demonstrating

change in 3-5 sessions.

m 5.2 Core Techniques

» 5.2.1 The Miracle Question

‘Suppose tonight a miracle happens and the problem is solved. But you're asleep, so
you don't know. When you wake tomorrow, what's the first small sign the miracle
occurred?' (de Shazer et al., 2007). Follow-up elaborates: "What else? Who will notice?
What will they see different?'
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= 5.2.2 Scaling Questions

Berg and de Shazer (1993): rate situation 1-10 where 1 is worst and 10 is preferred
future. Progress: 'Where are you today?'; Follow-up: "What tells you you're at a 4 and not
lower?' (using client's actual number); Goal: 'Where would you like to be by next meeting?';

Confidence: 'How confident are you to move from 4 to 6?' (current to target number).

» 5.2.3 Exception Questions

Search for times problem absent or less severe. 'Tell me about times when the
problem doesn't happen." 'What's different about those times?' 'What are you doing

differently?' Exceptions contain seeds of solutions (de Shazer et al., 2007).

* 5.2.4 Coping Questions
For hopeless clients: 'With all you're dealing with, how are you managing?'

Acknowledges difficulty while highlighting resilience (Lipchik, 2002).

m 5.3 Single-Session Therapy

SST treats each session as potentially complete (Hoyt & Talmon, 2014). Principles:
approach as if only session; focus on today's accomplishment; identify specific, achievable

goal; leave something useful.

m 5.4 Evidence Base

Gingerich and Peterson (2013) found 74% of 43 controlled studies showed SFBT
significantly better than comparisons. Kim and Franklin (2015) found significant effects
for children and adolescents on internalizing and externalizing problems. Bond et al. (2013)

note growing evidence but need for more rigorous research.

29



Guidance and Counseling Methods in Psychology and Education = Master 1 = Dr. AMMAR Miloud © 2024

m Assessment Questions

= Case Study

Case: Hassan, 14, referred for incomplete homework and declining grades. Says: ‘I
don't know what's wrong with me. Can't get motivated. Start homework but get
distracted. Parents upset. Keep saying I'll do better but same thing happens. Feel like
a failure." Wants to 'get back on track.’

a) Write a tailored miracle question and describe follow-up elaboration.
b) Design three scaling questions: progress, strengths, goal.
¢) What exception questions would you ask? How use answers for solutions?

d) Write closing intervention with compliments and bridging task.
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» Chapter 5 Terminology Card

Term Definition 4l lhuaal)

Miracle Question  Technique eliciting detailed description of 3 yaaall J) gl
preferred future (de Shazer et al., 2007)

Scaling Questions = Questions asking clients to rate experiences i) AL
1-10 (Berg & de Shazer, 1993)

Exception Questions searching for times problem SR PUW
Questions absent or less severe
Coping Questions Questions highlighting resilience: 'How are ol AL

you managing?"

Preferred Future = Client's vision of life without the problem Jeadall Jiunal)
Bridging Connection between session compliments Ly 05 le
Statement and suggested task
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CHAPTER 6

Behavioral Methods in Educational Settings

m Learning Objectives

1. Explain principles of operant conditioning in education.
2. Conduct functional behavioral assessment.

3. Design behavior intervention plans.

4. Apply token economies and contingency management.

5. Evaluate interventions using data-based decision making.

m 6.1 Theoretical Foundations

Behavioral methods grounded in operant conditioning (Skinner, 1953). Applied
behavior analysis (ABA) applies these principles systematically with strong evidence for
schools (Cooper et al., 2020). Behavior shaped by consequences: reinforcement increases

behavior; punishment and extinction decrease it.

m 6.2 Functional Behavioral Assessment

FBA systematically identifies function of problem behavior through antecedents and
consequences (O'Neill et al., 2015). Common functions: attention, escape, access to
tangibles, automatic reinforcement. Methods: indirect (interviews, rating scales); direct

observation (ABC recording); functional analysis.

m 6.3 Positive Behavior Interventions and Supports

PBIS emphasizes prevention through teaching and reinforcing expected behaviors
rather than punishment. Horner et al. (2010) demonstrated effectiveness reducing
disciplinary referrals and improving school climate. Multi-tiered: universal (all students),

targeted (at-risk), intensive (individual).
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m 6.4 Reinforcement Strategies

Effective reinforcement requires: identifying potent reinforcers through preference
assessment; immediate and consistent delivery; gradual fading; schedules promoting
maintenance (Cooper et al., 2020). Token economies use symbolic reinforcers

exchangeable for backup reinforcers (Kazdin, 2013).
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m Assessment Questions

= Case Study

Case: Youssef, 10, frequently leaves seat, talks out, bothers peers during independent
work—most during math. Observation: when acting out, teacher provides attention

(redirection) and sometimes sends to counselor's office (escape from math).

a) Identify likely function(s) with justification. (5 points)

b) Design function-based intervention with antecedent and consequence strategies. (6
points)

c) Describe effective reinforcement for Youssef. (4 points)

d) How would you collect data to evaluate effectiveness? (3 points)
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» Chapter 6 Terminology Card

Term

Functional
Behavioral

Assessment

Positive

Reinforcement

Token Economy

PBIS

ABC Recording

Definition
Process identifying behavior function

through antecedents/consequences (O'Neill
et al., 2015)

Adding stimulus after behavior to increase its

frequency

System  using  symbolic  reinforcers
exchangeable for backup reinforcers

(Kazdin, 2013)

Framework for organizing behavioral
support at multiple levels (Horner et al.,
2010)

Direct observation: Antecedent-Behavior-

Consequence
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CHAPTER 7

Group Counseling Methods

m Learning Objectives

1. Explain therapeutic factors in group counseling.
2. Design psychoeducational and counseling groups.
3. Apply group leadership skills.

4. Plan and evaluate group interventions.

5. Adapt methods for developmental levels.

m 7.1 Group Therapeutic Factors

Yalom and Leszcz (2020) identified factors: Universality (others share struggles);
Altruism (helping others enhances self-esteem); Interpersonal learning (group as social
microcosm); Cohesiveness (belonging facilitates change); Catharsis (emotional

expression); Imparting information.

m 7.2 Types of School Groups

Corey et al. (2018): Psychoeducational (information and skills); Counseling
(personal concerns through interaction); Support (mutual support for shared experiences);

Task (accomplishing specific goals).
m 7.3 Group Leadership Skills

Facilitating interaction: link members' experiences, encourage member-to-member
dialogue. Managing challenges: address monopolizing, silence, conflict through
redirecting, blocking harmful behavior, drawing out quiet members (Jacobs et al., 2016).
Planning: needs assessment, clear goals, appropriate selection, structured curriculum,

evaluation (Steen et al., 2014).
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m Assessment Questions

= Case Study

Case: Planning 8-session group (45 min each) for 8 middle school students with social
anxiety interfering with classroom participation.

a) Describe member selection criteria.

b) Design session-by-session outline with topics and activities.

c) How address confidentiality with adolescents?

d) Which therapeutic factors would you emphasize and how?
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» Chapter 7 Terminology Card

Term Definition L aly sl
Universality Recognition that others share similar daallal)
struggles (Yalom & Leszcz, 2020)

Group Sense of belonging and acceptance that Ao sanall clulas
Cohesiveness facilitates change

Interpersonal Learning through group interaction as social OalaEY) G aladl
Learning microcosm

Psychoeducational Group focused on information and skill Q5 ool Ao gandll
Group development (Corey et al., 2018)

Process Leader observations about group dynamics Lelaall dlaall o @aladl)
Commentary and interaction patterns
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CHAPTER 8

Play Therapy and Creative Methods

m Learning Objectives

1. Explain rationale for play as therapeutic medium.
2. Apply child-centered play therapy principles.

3. Demonstrate creative arts interventions.

4. Select methods based on developmental level.

5. Adapt expressive techniques for schools.

m 8.1 Play as Therapeutic Medium

Play is children's natural language. Young children lack cognitive and linguistic
development to express complex emotions verbally (Landreth, 2012). Axline (1969)
identified 8 principles: warm relationship; accept child as is; create permissiveness;
recognize and reflect feelings; respect child's problem-solving; allow child to lead;

recognize gradual process; set necessary limits.

m 8.2 Child-Centered Play Therapy

Ray (2011) describes CCPT applying person-centered principles in playroom.
Therapist provides empathy, UPR, genuineness while child leads. Bratton et al. (2005)

meta-analysis found large effect sizes (d = 0.80) across 93 studies.

Materials (Landreth, 2012): real-life toys (dolls, house); aggressive-release

(soldiers, punching bag); creative/expressive (art supplies, sand, clay).

m 8.3 Creative Arts Methods

Malchiodi (2012): visual art bypasses verbal defenses, accesses emotional content.
Art expressions discussed, bridging to verbal processing. Techniques: free drawing

(unstructured expression); directed drawing (‘draw your family'); collage; clay/sculpture.
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m Assessment Questions

= Case Study

Case: Layla, 7, referred after parents' divorce. Quiet, difficulty concentrating,
sometimes cries unexpectedly. Responds with shrugs or one-word answers. Teacher
reports she was previously talkative.

a) Why might play therapy be appropriate? What benefits over talk-based?

b) Describe play session setup: materials and your role.

c) Design art-based intervention for expressing divorce-related feelings.

d) How communicate with parents and teacher about counseling?
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» Chapter 8 Terminology Card

Term Definition 4y el
Child-Centered Person-centered  principles applied in  Jikall Jsa S jaiall canllly = Slal)
Play Therapy playroom (Ray, 2011)

Limit Setting Establishing necessary boundaries while dpaall
maintaining permissiveness (Axline, 1969)

Art Therapy Use of visual art to bypass defenses and CAlb Z 3kl
access emotions (Malchiodi, 2012)

Tracking Play therapy skill: verbally reflecting child's el
actions

Sandplay Use of sand tray and miniatures for symbolic Ja ) (3 5aiay 3l

Therapy expression
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CHAPTER9

Assessment Methods in Counseling

m Learning Objectives

1. Explain the role of assessment in counseling.
2. Select appropriate assessment methods.

3. Conduct clinical interviews.

4. Interpret standardized instruments.

5. Integrate findings into treatment planning.

m 9.1 Purpose of Assessment

Assessment serves: screening (identify who needs services); diagnosis (clarify
problems); treatment planning (guide selection); progress monitoring (evaluate response);

outcome evaluation (determine goal achievement) (Wright, 2011).

m 9.2 Clinical Interview

Primary assessment method. Interviews range from unstructured to fully structured.
Semi-structured combines flexibility with systematic coverage (Sommers-Flanagan &
Sommers-Flanagan, 2017). Components: chief complaint, history, background (family,

developmental, educational), mental status, risk assessment, strengths.

m 9.3 Standardized Instruments

Common in schools: behavior rating scales (BASC-3, Achenbach); depression
(CDI-2, PHQ-A); anxiety (SCARED, RCMAS-2); social-emotional screeners (SAEBRS,
SDQ). Selection considers reliability, validity, norming, cultural appropriateness (Merrell,
2008).
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m 9.4 Progress Monitoring

Lambert (2010) demonstrated feedback to counselors improves outcomes,
especially for clients showing deterioration. Brief measures (ORS, SRS) administered each

session.
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m Assessment Questions

= Case Study

Case: Rami, 11, referred for sadness, withdrawal, declining grades over 2 months.
Parents recently separated. Assess whether counseling needed.

a) Describe clinical interview approach: areas to assess.

b) Which standardized instruments appropriate? Justify.

c) How assess risk (including suicidal ideation) developmentally?

d) Given elevated depression finding, outline treatment plan with measurable goals.
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» Chapter 9 Terminology Card

Term Definition L aly sl

Clinical Interview Primary assessment method gathering 4 el AL

information through conversation

Mental Status Systematic  assessment  of  current 4lial) Al (aad

Examination psychological functioning

Risk Assessment  Evaluation of potential for harm to self or bl s
others

Progress Ongoing tracking of client response to il 4.8 5o

Monitoring intervention (Lambert, 2010)

Standardized Assessment tool with established reliability, diall 31aY)

Instrument validity, and norms
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CHAPTER 10

Ethical and Cultural Considerations

m Learning Objectives

1. Explain foundational ethical principles.

2. Apply ethical decision-making models.

3. Navigate confidentiality in school settings.
4. Demonstrate cultural humility.

5. Adapt methods for diverse backgrounds.

m 10.1 Foundational Ethical Principles

Kitchener (1984): Autonomy (self-determination); Beneficence (doing good);

Nonmaleficence (avoiding harm); Justice (fairness); Fidelity (keeping promises).

m 10.2 Confidentiality in Schools

ASCA (2022) addresses: duty to warn when danger to self/others; mandatory
reporting of abuse/neglect; need-to-know sharing with school personnel; developmentally

appropriate informed consent with minors.

m 10.3 Ethical Decision-Making

Forester-Miller and Davis (1996) model: identify problem; apply ethical codes;
determine dimensions; generate courses of action; consider consequences; evaluate and

select; implement.

m 10.4 Cultural Considerations

Sue et al. (2019) tripartite model: awareness (own cultural background and biases);
knowledge (other cultural groups); skills (culturally appropriate strategies). Hook et al.
(2013) cultural humility: ongoing self-reflection, recognizing knowledge limits, openness

to learning.
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Dwairy (2006): adaptations for Arab clients include family involvement, respecting
traditional values, sensitivity to religion. Avoid overly individualistic approaches with

collectivistic cultures.
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m Assessment Questions

= Case Study

Case: Sara, 16, discloses cutting herself to 'release emotional pain.' Begs you not to
tell anyone, especially parents who ‘would never understand’ and ‘make everything
worse." Traditional family; expresses shame.

a) Identify ethical principles in tension.

b) Apply decision-making model to determine action.

c) Address confidentiality maintaining therapeutic relationship.

d) What cultural factors inform handling disclosure to parents?
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= Chapter 10 Terminology Card

Term Definition L aly sl

Autonomy Respecting  clients' right to  self- adEay)
determination (Kitchener, 1984)

Beneficence Promoting client welfare and doing good Ol
Nonmaleficence  Avoiding harm to clients 1Y) aae
Informed Client agreement to treatment based on 3 _yaiusall 438) 5l
Consent understanding of process and limits

Duty to Warn Obligation to protect when client poses ol caal

danger (ASCA, 2022)

Multicultural Awareness, knowledge, and skills for diverse CULE Baaata 3o Sl

Competence clients (Sue et al., 2019)
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COMPREHENSIVE TERMINOLOGY CARDS

ALaLal) clallaiaal) cilduay

m Foundational Terms / 4swlud) clalhiaall

English Term Definition rlhaaal) iy i)
A ady

Counseling Professional  relationship  facilitating LiLY) Jaedl dpige A8de

change through psychological methods i)

Psychotherapy =~ Treatment of mental disorders through — il z3all bl eyl Z3e

psychological means Jal)

Theoretical Comprehensive  framework  guiding (_obillas gl aeall  Jald )

Orientation understanding and intervention Jaaill

Technique Specific intervention or procedure sl dasaelya) o Jas

Evidence-Based Integration of research, expertise, and Ajladll 35l Gl e

Practice client values (APA, 2006) e Azl aanll 28
aay

m Cognitive-Behavioral Terms / (Ssiwll 4 aall 7l clalbiaa

English Term Definition lhaal) iy i)
A ady

Automatic Spontaneous cognitions in response to | Agllill sy 4 re Cililail

Thoughts situations el

Core Beliefs Fundamental views about self, others, Clatiaal) | Al i clea
world Lagall

Cognitive Systematic thinking errors (Beck & la gl (8 dngia ellaal

Distortions Haigh, 2014) i yaall sal)
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Behavioral Increasing engagement in reinforcing Loyl & AS Ll 334
Activation activities &S skl sy
Exposure Systematic confrontation with feared ol dngiall dgal sall
Therapy stimuli Uil <l
Systematic Pairing relaxation with  graduated Ol O RAENgY
Desensitization | exposure (Wolpe, 1958) >l z o3l (il
m Humanistic Terms / (Sbwi¥) L&Y Glallhas
English Term Definition lhaal) iy il
Al
Self- Innate tendency toward growth (Maslow, Gl Gaad | saill (g kil Jaall
Actualization 1962)
Unconditional Accepting clients regardless of behaviors | olaa¥) sl Uars ¢ Slaall J 58
Positive Regard Loy piiall e aeS sl e laill
Empathy Understanding client's internal frame of abalaill | (o2 pall LY g
reference RERR
Congruence Therapist genuineness and authenticity Gaaldail) el Al
Phenomenal Individual's subjective experience of Jaall | &80l 31l 5 5l
Field reality skl
m Solution-Focused Terms / Jsia) Ao 38 all zal) clalhias
English Term Definition rlhaal) iy el
Al
Miracle Question | Technique eliciting preferred future | & s=all Jlsud) | Juieall Caia ol 4036
description Jiadal)
Scaling Rating experiences 1-10 Zosl Al | 1] e il pall s
Questions 10
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Exception Searching for times problem is absent Ly Al Gl e aadl
Questions Uil le
Preferred Future | Vision of life without the problem Jital) G sball g,

! .- n 'SS B n
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m Assessment Terms / axiill clalhiaa

English Term Definition bl iy il
Al
Clinical Primary assessment through conversation L) ) )
Interview Ay ) Haladly
Mental ~ Status | Assessment of current psychological Alall Jand (il o2y s
Exam functioning dlaa) RIEN]
Risk Assessment | Evaluation of potential for harm Dbl s Y Jlaia) oy
Reliability Consistency of measurement <Ll skl gl
Validity Accuracy of measurement Gaall oslaal) 48
m Ethical Terms / 4854AY) cilalhaal)
English Term Definition ) iy il
A ady

Confidentiality | Protection of client information gl Gl slre dglas

Jaeall
Informed Agreement based on understanding Al el | e Al 48 o)
Consent 3 jaital) agdl
Duty to Warn Obligation to protect from danger oaadll caly | e dgleally ) 1Y)

)
Dual Multiple roles with same client Al | i pe B22xka 50l
Relationship da 90 34l Caasl)
Cultural Ongoing learning about client cultures | A&l aual gl oo el alatll
Humility (Hook et al., 2013) & Sanll Culalas
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