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Abstract:

In this study, we discussed the use of public relations workers for social
networking sites, and we have formulated the following problem: How do
public relations employees use social networking sites?

Our main objective was to know the public relations of the Directorate and
how it coped with the developments in the field of digital public relations,
and the most important sites used by the latter as a means of
communication with its audience, based on the case study methodology,
The sample of the study was limited to seven (07) interviews, which were
chosen in a non-purposeful way in order to reach the typical elements
represented by the subject of the study. Among the most prominent results
we reached after the analysis and interpretation stages were as follows:

» The use of social networking sites within the Directorate of Environment in
Mostaganem represented on Facebook and YouTube sites to communicate

with the public.

» The Directorate of the Environment of Mostaganem State publishes all its
activities which are represented in the field of awareness raising, official
meetings with partner institutions, latest decisions issued by the Ministry of

Environment and others.

+ Assist and contribute to the accounts of the Directorate in consolidating
and strengthening its relationship with its audience by responding to and

responding to its queries through the comments section.
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* The central administration (the ministry) promotes the use of these sites by
issuing decisions that will work especially in communication with the outside

public as up—dating.

Keywords: Use — Public relations — Social networking sites, responsible for

public relations.
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