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Summary:

In recent decades, the world has witnessed a rapid development in the field of information and
communication technology (ICT), which has clearly impacted various sectors, particularly higher
education and scientific research. Universities are now required to keep pace with this digital
transformation in order to improve their performance and services.
Among the most prominent of these institutions are university libraries, which are vital knowledge
spaces that aim to provide information and knowledge resources to students, faculty, and researchers. In
this context, this study seeks to reveal the extent to which modern communication technologies
contribute to improving the quality of services provided by the Central Library of the University of
Mostaganem.

The study is based on a central research question: How has modern communication technology
contributed to improving the quality of services at the Central Library of the University of Mostaganem?
Four main hypotheses emerged from this problem: the diversity and multiplicity of technological tools
used in the library, the administration’s interest in staff training, the impact of technology use on user
satisfaction, and the existence of several challenges that hinder optimal use of these technologies.

The study adopted a descriptive-analytical approach and relied on participant observation and a
questionnaire as the main tools for data collection from a sample of library staff across various
departments.

In addition, theoretical and academic sources were used to support the conceptual framework of the
study, especially those related to the concepts of technology, quality, university libraries, and electronic
information services.

The results revealed that the Central Library of the University of Mostaganem has indeed begun to adopt
several modern technological tools such as digitization, electronic cataloging, digital databases, and
Internet access, which have helped facilitate access to information and improve the speed of response to
users' needs. The findings also showed an awareness of the importance of continuous training for staff
in this field, although it still falls short of the required level.

On the other hand, a number of challenges were recorded that limit the effectiveness of communication
technology, including poor infrastructure, limited equipment, and a lack of specialized competencies, all
of which negatively impact the quality of services provided.

Keywords: Modern communication technology — Service quality — Contribution — University library —
Central library.
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