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Abstract:

This study aimed to measure the role of training in improving the performance of human resources in the port of
Mostaganem, as training is an essential tool for developing skills and competencies among employees, which
reflects positively on the overall performance of the institution. The human resource is the mostimportant element
in any organization that seeks to achieve excellence and continuity, which makes investing in employee training an
imperative necessity to achieve the organization's goals and raise its competitiveness in a rapidly changing work
environment.

The study was based on the descriptive-analytical approach, using the questionnaire tool to collect and analyze
data. The questionnaire was distributed to a sample of Mostaganem port Foundation employees, in order to
monitor their opinions on the impact of training on their professional performance.

The study reached a set of results, the most prominent of which is that training contributes significantly to
improving the performance of employees and developing their skills, as well as enhancing their efficiency in dealing
with work requirements, and increasing their ability to innovate and solve problems, which is reflected positively on

the level of productivity in the institution.

Key words::

Human Resources performance —Training— -economic establishment—Mostaganem port
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Percent
45, 25- 35 ¢ 30 60.0 60.0 60.0
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4w 45 e I 2 4.0 4.0 100.0
Total 50 100.0 100.0
Jouindl
Frequency Percent| Valid Percent Cumulative
Percent
SA 20 40.0 40.0 40.0
il 30 60.0 60.0 100.0
Total 50 100.0 100.0
Baall A : (duwupally Jand) (8 5 i)
Frequency Percent| Valid Percent Cumulative
Percent
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4w 15 el 2 4.0 4.0 100.0
Total 50 100.0 100.0
(alad) Jasal)
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Percent
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Percent
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Percent
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Percent
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Percent
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Frequency Percent| Valid Percent Cumulative
Percent
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Valid
G 5 33 66.0 66.0 76.0
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Frequency Percent| Valid Percent Cumulative
Percent
alaa 2 4.0 4.0 4.0
G 5 34 68.0 68.0 72.0
Valid
83k 3 5a 14 28.0 28.0 100.0
Total 50 100.0 100.0
Sand) B bl R BA ) S Aae s i)
Frequency Percent| Valid Percent Cumulative
Percent
Gilse e 1 2.0 2.0 2.0
Gilse 28 56.0 56.0 58.0
Valid
825y (39 5 21 42.0 42.0 100.0
Total 50 100.0 100.0
Jadl (adla 33l o (e lu il
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 33 66.0 66.0 66.0
Valid  5ads 38 5e 17 34.0 34.0 100.0
Total 50 100.0 100.0
NSl Ja o 8 et o sl cy il
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 35 70.0 70.0 70.0
Valid = sady 38 50 15 30.0 30.0 100.0
Total 50 100.0 100.0
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AN MAS) e 08 Gt e Aasla gyl

Frequency Percent| Valid Percent Cumulative
Percent
G 5 36 72.0 72.0 72.0
Valid = sady Gl 5e 14 28.0 28.0 100.0
Total 50 100.0 100.0
gl 5 Ao 58 Cpwad o Saelu gyl
Frequency Percent| Valid Percent Cumulative
Percent
Al 1 2.0 2.0 2.0
G 5 31 62.0 62.0 64.0
Valid
83k (38 5a 18 36.0 36.0 100.0
Total 50 100.0 100.0
Aadkall il el B3sa 08 ol Ul qu il gl s oo Cpiligall Ly
Frequency Percent| Valid Percent Cumulative
Percent
e 3 6.0 6.0 6.0
G 5 33 66.0 66.0 72.0
Valid
83k (3 5a 14 28.0 28.0 100.0
Total 50 100.0 100.0
il gal p g e i
Frequency Percent| Valid Percent Cumulative
Percent
s 7 14.0 14.0 14.0
3 5 33 66.0 66.0 80.0
Valid
825y (39 5 10 20.0 20.0 100.0
Total 50 100.0 100.0
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G i) al gy Sad) (lSa 0 ) Ul

Frequency Percent| Valid Percent Cumulative
Percent
Al 8 16.0 16.0 16.0
G 5 31 62.0 62.0 78.0
Valid
825 (39 5 11 22.0 22.0 100.0
Total 50 100.0 100.0
il el g Baa (el Ul
Frequency Percent| Valid Percent Cumulative
Percent
Gilse e 1 2.0 2.0 2.0
ylas 6 12.0 12.0 14.0
Valid Gl 5 29 58.0 58.0 72.0
825y (39 5 14 28.0 28.0 100.0
Total 50 100.0 100.0
) el e A (A adial) acdll e Sl U
Frequency Percent| Valid Percent Cumulative
Percent
G 5 40 80.0 80.0 80.0
Valid = 32y Gilse 10 20.0 20.0 100.0
Total 50 100.0 100.0
o) el dgle cilias M) andll) (e ) Ul
Frequency Percent| Valid Percent Cumulative
Percent
Bk (38l s e 2 4.0 4.0 4.0
Gilse 2 2 4.0 4.0 8.0
Valid Gilse 31 62.0 62.0 70.0
Bady (38 9a 15 30.0 30.0 100.0
Total 50 100.0 100.0

96




Gl el e A I gl A aadl gudill e b ce paly Ul

Frequency Percent| Valid Percent Cumulative
Percent
Gilse 1 2.0 2.0 2.0
Alas 1 2.0 2.0 4.0
Valid Gl e 35 70.0 70.0 74.0
825 (39 5 13 26.0 26.0 100.0
Total 50 100.0 100.0
ale JSay qu il el e A ge 08 (Al Ul
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 42 84.0 84.0 84.0
Valid = 3ady 38 50 8 16.0 16.0 100.0
Total 50 100.0 100.0
Aaskall il el 338 8L B il el g s ohall il ik
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 31 62.0 62.0 62.0
Valid = 3ady 38 50 19 38.0 38.0 100.0
Total 50 100.0 100.0
) gl g s ginae g s g
Frequency Percent| Valid Percent Cumulative
Percent
alaa 2 4.0 4.0 4.0
3 5 29 58.0 58.0 62.0
Valid
Bady (38 9a 19 38.0 38.0 100.0
Total 50 100.0 100.0
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Ale i Jish ca a8 calld aladiad 7 80

Frequency Percent| Valid Percent Cumulative
Percent
Al 1 2.0 2.0 2.0
G 5 34 68.0 68.0 70.0
Valid
83k (3 5a 15 30.0 30.0 100.0
Total 50 100.0 100.0
A8 Lles o, e b bl o
Frequency Percent| Valid Percent Cumulative
Percent
Gl e 1 2.0 2.0 2.0
Gilse 38 76.0 76.0 78.0
Valid
83k 3l 5a 11 22.0 22.0 100.0
Total 50 100.0 100.0
Crpodiall adiall acal) 33l ¢ 8
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 37 74.0 74.0 74.0
Valid = 32y Gilse 13 26.0 26.0 100.0
Total 50 100.0 100.0
$09% JSy Qu i ) i a7 B
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 31 62.0 62.0 62.0
Valid  5ads 38 5e 19 38.0 38.0 100.0
Total 50 100.0 100.0
Gl el g e A (il gall 1 ) £ B0
Frequency Percent| Valid Percent Cumulative
Percent
Gilse 34 68.0 68.0 68.0
Valid sy 38 5e 16 32.0 32.0 100.0
Total 50 100.0 100.0
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

Glalial o Al ol gl
) ) 50 4.00 5.00 4.1000 .30305

RN

Gl i il mal ssiaa
_ 50 2.00 5.00 4.1600 .58414

R

53y Oslase uoall mal (A gl
50 2.00 5.00 4.1600 .68094

LB
Lol 5 Alad dardtuaall oy il b 50 3.00 5.00 4.3600 .52528
) 50 4.00 5.00 4.4600 .50346

s Gl Hlew

S aead o Jaelid ol gl
) ) ) 50 2.00 5.00 4.2800 67128

s

& Saladll ‘_Ac ‘_’_\_\;Lﬁ ;.\:\Jﬂ\ GA“)..}
i 50 4.00 5.00 4.4800 .50467

Ak gl caall

el o el qupdll mal
) 50 3.00 5.00 4.3800 .53031

Jaall 42y 3l

Gl @ias e el Gyl gl
) ) 50 2.00 5.00 4.3400 62629

Akl

e i (b paled u)xll el
< < 50 2.00 5.00 4.2400 .59109

el
Sl sl 50 3.40 470 4.2960 .23644

Valid N (listwise) 50
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s orall ) 2 g g..\l-uﬂ\ Jau giall

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
e Baga (pad e Saelu i) 50 2.00 5.00 4.3000 .64681
sl 8ab ) de  Faelu cy il 50 2.00 5.00 4.2800 .64015
G oelbal) QB e daels qy ol
) ) 50 4.00 5.00 4,5200 .50467
‘»;.AQ
& Bl puad o daele quall
) ) 50 1.00 5.00 4.0600 .79308
)
& Gl Gread a gl )l
- 50 3.00 5.00 4.2400 .51745
sy
W oy (85 30L) o ool oyl
) ) ) 50 2.00 5.00 4.3800 .60238
Saal
Jaall il ol e Saelu oyl 50 4.00 5.00 4.3400 47852
cj“' L}_'i)ﬁ Oyl L;s: u_us\...u %Jéﬂ\
50 4.00 5.00 4.3000 46291
KR TOA N
Gl o8 el o aele qy il
] 50 4.00 5.00 4.2800 45356
<l Al )
50 3.00 5.00 4.3400 .51942
&L\E)n E)‘AJ
Gl ) gl 50 3.50 4.90 4.3040 25790
Valid N (listwise) 50

Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

ol B i) el e Gaidasall Lia
- 50 3.00 5.00 4.2200 .54548

danaall A._I.J.Jdﬂ\ G.A‘)._IBA).LQL
a3l el s e Gl U 50 3.00 5.00 4.0600 .58589
Gl el i) S e il U 50 3.00 5.00 4.0600 .61974
Gl el s 820 G2 al U 50 2.00 5.00 4.1200 .68928

el a I anidl acdll el Ul
) 50 4.00 5.00 4.2000 .40406

il

2oy agle Clian (G audll e () Ul
| 50 1.00 5.00 4.1000 .90914

Gl al

Sl el Galadl e ge (bl U
) 50 2.00 5.00 4.2000 .57143

el (e () s e Gl Ul
i 50 4.00 5.00 4.1600 .37033

ol JS5 (il
&Nl 50 3.13 4.75 4.1400 .33182

Valid N (listwise) 50
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation

8oy ) 7l Caal el sl s i
50 4.00 5.00 4.3800 49031
o3l el gy (55t g o 50 3.00 5.00 4.3400 55733
Aol STy 8 bl aladiad &l 50 3.00 5.00 4.2800 49652
DS Alee y 8 (a b b B 50 2.00 5.00 4.1800 52255
O oiall p3iall pe 83y 5 - 50 4.00 5.00 4.2600 44309
$5% JS a5 el il =yl 50 4.00 5.00 4.3800 49031

el maal b cpdhpd) &) o
50 4.00 5.00 4.3200 47121

Gyl
omlall sl 50 3.67 4.60 4.2173 .23204
SV sl 50 3.89 4.66 4.2646 .18994

Valid N (listwise) 50

A el @bl JalaaScale:

Case Processing Summary

N %

Valid 50 100.0

Cases Excluded? 0 .0
Total 50 100.0

a. Listwise deletion based on all variables in th

e procedure.

Reliability Statistics

Cronbach's Alpha N of ltems

771 35
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il 8l Ladl

A 1) Az Al

4 pdal) 30 gal) #1301 Gpad (A a1l ad Ly
T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean
Sl sl 50 4.2646 .18994 .02686
One-Sample Test
Test Value = 3
t Df Sig. (2-tailed)| Mean Difference | 95% Confidence Interval of the
Difference
Lower Upper
A ) sl 47.076 49 .000 1.26457 1.2106 1.3186

Lo Al cilua il

4yl 3 ) gl £1ai Gpend B a3 gral o Alled ] Lo AN L Al

Ol gall 803 o) 210 Gt B g Hal) A lsa AN Lo i) Aua yil)

il gal) (gl L) (Gt B Gy il gl g2 1IN dge A dpuda 1)

4 pdal) 3 ) gall o1 Gpeatl G il el s Aalid) s yi8all dadluca Aoyl )1 A AN A il
T-Test

One-Sample Statistics

N Mean Std. Deviation Std. Error Mean

S sl 50 4.2960 .23644 .03344
Gl ) sl 50 4.3040 .25790 .03647
&Nl 50 4.1400 .33182 .04693
pslall el 50 4.2173 .23204 .03282
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One-Sample Test

Test Value = 3

t df Sig. (2-tailed) | Mean Difference | 95% Confidence Interval of the

Difference

Lower Upper

Sl sl 38.759 49 .000 1.29600 1.2288 1.3632
A gl 35.752 49 .000 1.30400 1.2307 1.3773
&N sl 24.294 49 .000 1.14000 1.0457 1.2343
oulall ! 37.096 49 .000 1.21733 1.1514 1.2833
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