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Study Summary:

This study aimed to highlight the role of social responsibility in
enhancing the corporate image, as it is one of the key goals that all
stakeholders strive to achieve by adopting responsible practices that
consider the interests of employees and society. The study demonstrated
that social responsibility is based on four main dimensions: economic,
legal, ethical, and philanthropic. These dimensions form a strategic
framework that institutions rely on to strengthen their image among
various stakeholders, including employees, suppliers, customers, and the
broader community. The results revealed a complementary relationship
between the adoption of social responsibility and the improvement of the
corporate image. The study recommended the need to instill this culture
within Algerian institutions and suggested that "Brico Mosta" should
develop a clear and publicly announced code of ethics and provide both
material and moral support to its employees, which would enhance their
loyalty and contribute to building a positive image of the company.

Keywords:

Social Responsibility — Corporate Image — Brico Mosta — Corporate
Dimensions.
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