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Summary :

This study aims to highlight the vital role that financial technology plays in improving and developing the
performance of Algerian banks and in driving the banking industry toward greater efficiency and innovation.
Information and communications technology (ICT) has become a key element in enhancing the quality and
diversification of banking services, through the innovative solutions and new financial products it offers that
contribute to achieving financial inclusion and reducing financing risks.

The study relied on a descriptive-analytical approach. A field study was also conducted at the Algerian Foreign
Bank — Mostaganem Agency 104. The results demonstrated a clear trend toward adopting financial technology due to
its advantages, such as product diversification, improved performance quality, and enhanced bank evaluation
capabilities through accurate measurement tools that help understand the internal and external environment.

Despite the notable positive impact of financial technology, there are a number of challenges that hinder its
full adoption, most notably cultural factors, difficulty adapting to technological changes, and resistance to change
within banks. This constitutes an obstacle to achieving full maturity in the use of these technologies, both in the bank
under study and in the Algerian banking sector as a whole.

The study concluded that financial technology constitutes a fundamental pillar towards achieving
sustainable financial development, but it requires a supportive regulatory and cultural environment to reach
advanced levels of effectiveness in Algerian banks..
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