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Abstract:

Our study entiled "the impact of internal communication on satisfaction sought to

answer a fundamental problem.

What is the impact of enternal communication mechanisms the unstitution on

satisfaction of the workers ?

The study was conducted on regional radio operators of the state of mostaganem
.the sample consisted of 46 individuals ,which representes all of the workers
without exception ,in the context of the comprehensive survey approach ,and we
collected informations,and data on the survey tool,which was divided into three
axes ,each one to a set of questions ,after the distribution of the workers and

analysis ,we reached the following general results:

- Regional radio of the state of mostaganem attaches great importance to the

process of internal communication .

-Workers are satisfied with the means and means and methods used by the

institution in internal communication

-Workers on the radion perform their functions in favorable conditions of

cooperation and collective action

-participation in decision —making makes the worker feels belonging to the

institution .

-communication with colleagues and teamwork positively affects the workers and

feels psychological comfort.

-Workers are satisfied in their work within the radio,which leads them to exert
greater effort,perseverance and creativity in the work in order to achieve the goals

of the institution .

Keywords : Intercom,Satisfaction ,Impact, communication Network
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